
 

CareLoop is completely 
free for families of 
residents at OneCare. 

Your Dedicated 
Grief & Bereavement 
Specialist.

Provided in
partnership with

Already registered?
Visit careloop.com.au/
login or scan the QR 
code to access.

Not registered yet?
Sign up at https://careloop.
com.au/onboarding/
onecare or scan the 
QR code.

Need help?
Call us on 03 9968 2111.

Free, confidential emotional 
support at every stage of the 
aged care journey.

What is CareLoop?
CareLoop connects families with the right expert at 
the right time throughout the aged care journey.

Through a simple digital dashboard, you can 
access free unlimited counselling sessions for you 
and your loved ones, whether you’re adjusting to 
care, managing family dynamics or coping with 
grief and uncertainty.

You’ll also be paired with a dedicated Care 
Concierge who takes the time to understand 
your situation and guides you step by step. When 
needed, they’ll connect you to trusted legal, funeral 
planning, and end-of-life specialists so you’re 
supported emotionally and practically every step 
of the way.

How to get started.

Log in to your CareLoop dashboard at 
careloop.com.au and select ‘Talk to an Expert’ 
from the menu to book a free session with 
the specialist that best fits your needs.

Scan the QR code below to register for free 
as a OneCare family. Your Care Concierge will 
reach out for an introductory call, or you can 
book a specialist session directly from 
your dashboard.

Free access is to CareLoop’s services. Free access does 
not extend to families opting to use Bare, Bare Law - or 
another funeral provider services - via the CareLoop 
platform or on CareLoop’s recommendation. See 
careloop.com.au for full Terms & Conditions.  

If you’ve already registered.

If you haven’t yet registered.



Supporting families 
through every stage of 
the aged care journey.

The aged care journey can be overwhelming 
for both the person receiving care and their 
family. CareLoop counsellors provide guid-
ance, understanding, and emotional support 
whenever challenges arise, from the first 
steps through to life after loss.

Our support can help you navigate:
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Handling day-to-day 
challenges, resolving family 
tensions, and building 
emotional resilience in the face 
of anticipatory grief.

Ongoing care:Adjusting to new routines, 
navigating role changes, and 
supporting loved ones 
through change.

During transition to care:

Facing difficult decisions and 
managing feelings of guilt 
or uncertainty.

Before admission:

Guiding conversations about 
end-of-life wishes and coping 
with the emotional impact 
of decline.

Palliation & health decline:

Processing grief, finding 
support for the whole family, 
and navigating life after loss.

End-of-life & bereavement:


