Support at every stage of
your aged care journey.

Navigating aged care can feel overwhelming but
having the right guidance early makes all the
difference. CareLoop's Care Concierges provide
step-by-step support so you and your loved ones
can make decisions confidently, manage changes
smoothly and access the services you need when
you need them.

With a Care Concierge, you can:

° Understand your options and clarify what
matters most for your loved one.

Plan your next steps with a clear, step-by-
step roadmap for navigating every stage of
aged care.

Connect with trusted specialists including
counsellors, legal advisors, funeral planners

o
o
and end-of-life experts.
o
o

Adjust to change by managing new routines,
shifting roles, and supporting your family
through transitions.

Access expert guidance for difficult
conversations, coping strategies, and
increased care needs.

How to get started.

If you've already registered.

Log in to your CareLoop dashboard at careloop.com.au
and select ‘Talk to an Expert’ from the menu to book a

free session with the specialist that best fits your needs.

If you haven't yet registered.

Scan the QR code to register for
free as a OneCare family. Your
Care Concierge will reach out for
an introductory call, or you can
book a specialist session directly
from your dashboard.

CareLoop is completely

free for families of ca re lwp

residents at OneCare.

Your dedicated
Care Concierge.

Already registered?

Visit careloop.com.au/
login or scan the QR
code to access.

Personalised practical and
emotional guidance at no cost.

Not registered yet?

Sign up at https://careloop.
com.au/onboarding/
onecare or scan the

QR code.

Need help?
Call us on 03 9968 2111. (& Your care concierge

Free access is to CareLoop's services. Free access does
not extend to families opting to use Bare, Bare Law - or
another funeral provider services - via the CareLoop
platform or on CareLoop’s recommendation. See
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What to expect next after registration.

Your Care Concierge will reach
out to you to setup a time to
chat - online or over the phone.

@ Your grief counsellor

They'll find out more about you
and your loved one, as well as
where you're at in your aged
care journey.
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Your Personalised
Care Plan.
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Your Next Call:

Administration

Legal Suppart

Arrange Free Will

Grief & Wellbeing

Book Grief Session

Next up in your plan See all

Assign Legal Power of Attorney

Penny

Your Care Concierge
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From there they'll create a
personalised action plan to
help you breakdown the next
steps in your journey.

. They'll assemble an extended
* care team of specialists
tailored to your family's needs.

° Your Care Concierge will

schedule regular check-ins to
. provide ongoing support and
. review your plan as
circumstances change.

EI] Your legal specialist



