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Our Intention 
OneCare Limited provides aged care, retirement living accommodation and community services across 

Tasmania and have been operating for over 40 years in the state.  In pursuing our purpose to “provide 

Tasmanian’s with access to the highest standards of contemporary care and support for members of our 

community in need of our service”, we acknowledge the environmental, social and financial impacts of 

our operations and are committed to actively managing and minimising our carbon footprint.

Our Implementation  

Our sustainability statement demonstrates OneCare 

Limited’s commitment to embedding a sustainable 

approach to all that we do.  A sustainability 

committee will be established to assist develop 

actions associated with the 11 focus areas and foster 

our shared responsibility and vision.  The CEO is 

leading the implementation phase of this new 

initiative, supported by the executive and senior 

management.

Our Commitment 

In delivering this Statement, OneCare Limited is 

committed to a program of continual improvement, 

setting targets and measuring progress against 

them which can be shared with all stakeholders.  

OneCare Limited will act consciously to implement 

this statement and provide resources where able 

to assist in achieving our intention of improved 

sustainable action. 

Our Measures of Success  

A project plan has been developed to support 

the successful implementation of the OneCare 

sustainability statement and framework.  Our 

measure of success extends past reportable figures 

and includes improvement in suitability culture, 

awareness and choices.

OneCare Limited recognises that we are 

responsible to protect our resources and 

therefore must embed sustainable actions 

into every day practices that lead to 

sustainable outcomes in all of aspects of 

our service. 

To achieve this, and to meet the needs and 

expectations of our consumers, employees 

and communities, we will focus on 11 areas 

of sustainability including;

• Sustainable transport

• Waste management

• Energy efficiency 

• Leadership in sustainability 

• Empowering people

• Purchasing and contracts

• Chemical management

• Water management

• Greening built environments

• Pharmaceuticals

• Food waste  



Energy
• Transition to hybrid vehicles
• LED replacement program 
• Solar panel exploration  

Waste
• War-on-waste initiatives continue
•  Paper/plastics recycling
•  Battery / printer cartridges and e-waste recycling 
•  Food waste management

• Green and organic FOGO recycling  

Heating Systems
• Review of heating systems across all services to determine consistency, cost and environmental impacts.  

Systems include;
 -  Reverse cycle air
 -  Wall & ceiling mounted panels

Storm Water Management 
• Harvesting rain water for garden management 

Staff / Consumer Engagement
• Activities to include; call to action, participation in awareness campaigns such as Earth hour, World 

Environment Day, National Recycling week
• Education and training to improve sustainable choices 

Leadership Advocacy
• Collaboration with community partners to enhance our approach to sustainability now and for the future
• Commitment to the creation of green environments across all services
• Organisational leaders to participate in relevant industry forums on sustainability 

Action on sustainability 
As part of our sustainability program, OneCare Limited is working to 
reduce impacts across energy, waste, heating, water and improve staff 
engagement, leadership and advocacy.





Sustainability 
Framework

Partners & 
Community

Sustainable Transport
• Reduce fleet fuel usage 

through transition to hybrid 
passenger vehicles

• Promote improved 
transportation choices

Waste management
• Divert from landfill non-clinical waste 

we generate through recycling 
• Improve clinical waste management 

practices through awareness and 
appropriate disposal systems 

• Reduce waste generation at all services 
through dedicated waste management 
programs

Energy Efficiency
• Reduce our carbon footprint 

through initiatives such as 
LED replacement programs

• Source renewable energy i.e. 
Solar transition

Leadership in 
Sustainability 
• Achieve our sustainability goals 

through strong leadership
• Have sustainability leadership 

recognised through awards

Empowered People
• Up-skill employees and consumers 

through sustainability training
• Introduce the concept of ‘Green 

Champions’ across all services
• Establish a sustainability committee 

with wide representation  
• Participate in community awareness 

programs and forums 



OneCare Limited is 
committed to ELEVEN 
sustainability focus 
areas that consider the 
environment, societal and 
financial impacts throughout 
its entire service offering.

Purchasing & Contracts
• Work toward improved procurement 

tenders that include environmental 
sustainability criteria

• Contracts with suppliers that are 
thinking and acting in sustainable ways

Chemical Management 
• Substitute harmful chemicals with 

safer alternatives 
• Commitment to reducing chemical 

exposure in both internal and 
external environments

Water Management
• Improve our storm water 

management 
• Water recycling initiatives
• Reduced single use bottled 

water

Greening Built 
Environments
• Support green and healthy 

aged care design and 
construction 

• More green spaces inside 
and outside buildings to 
improve air quality 

Pharmaceuticals 
• Follow international best 

practice with respect to 
storage and disposal of 
used pharmaceuticals  

Food Waste
• Purchase, grow and use 

sustainably grown, healthy foods 
• Reduce food wastage 
• Participate in FOGO recycling 

program or similar initiatives



www.onecare.org.au


