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Leanne | Leisure & Lifestyle

Our Purpose

Our Philosophy

We are here to provide Tasmania

Our philosophy is based around

with access to best-practice care

being ethical, the highest quality,

and assistance for older members

compassionate, respectful,

of our communities in need

trusted in our community, being

of residential or home-based

a great place to work, and setting

support in their daily living.

the benchmarks in aged care.

OneCare Annual Report 2019-2020
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Our Values

We believe our alignment to these
shared values is critical to our success.


Fatmata | Hospitality Services

Who We Are
At OneCare more than 2000
people choose to be part of a
caring, supportive, vibrant
community across Tasmania.

We are a leading not-for-profit aged care provider that has been
providing residential aged care, independent living and home care
for over 40 years. We are committed to providing safe, quality
care for our residents and are extremely proud of the diversity of

01
Teamwork

02
Make a Difference

How we work together

How we deliver our services

We create a positive work environment through

We understand our clients’ needs, honour our

respect, teamwork and supportive working

commitments, build long term relationships

relationships to achieve great results.

and foster good communication.

03
Work Safety

04
Respect

How we carry out our daily work

How we treat others and expect to be treated

We demonstrate a Duty of Care for ourselves,

We are respectful, courteous and credible -

our team mates and our clients in all that we do.

value others and are valued.

services and experiences we offer.

• Residential aged care

05
Continuous
Improvement

• Respite care

How we move forward and work better

• Independent living

We improve the efficiency and effectiveness of

• Home care

learning and personal development.

We provide:

4
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everything we do through innovation, shared

OneCare Annual Report 2019-2020

5

Our Governance Structure
Our Governance Structure

Our Board

The Board still underpins the Governance model
but provides for the appointment of up to three
Governors, who sit with the Board to assist in
determining matters such as the selection of Directors
and filling of casual vacancies.
One Governor has been appointed to date. The
Committee system provides for four standing
committees and if required, a number of taskforces
with limited tenure.
The standing committees are Clinical Governance;
Growth & Development; Audit, Finance & Risk; and
Governance.
Each Board member is part of at least two committees
and each one has appointed an independent member
who has relevant skills and expertise to assist with
committee deliberations.

Not for profit

40+ years delivering
expert care services

Proudly Tasmanian

Mr Phil Butler

Mr Lou Johnson

Chairman

Deputy Chairman

Mrs Gaye Richardson

Phil has been associated with

Lou has been a member of

OneCare since 2001 and has

our Board for ten years.

provided significant value

He became Deputy Chair in

and contribution throughout

2016 and offers his knowledge

this time. He has been our

and skill to our Audit,

Chairman for four years

Finance & Risk Committee

and provides leadership and

and wider organisational

governance expertise.

strategic direction.

Mr Leon Peck

Hon. Sue Hickey MP

Mr Geoff Squibb

Leon is currently the

Sue joined OneCare’s Board

Geoff holds an extensive

Chairman of our Clinical

in 2016. She was elected as

parliamentary history,

Governance Committee

Lord Mayor of Hobart in

serving the Devonport City

and brings a wealth of

2014 and is a former Telstra

Council for 22 years, with

experience. He has a

Tasmanian Business Woman

14 of those as Mayor. His

professional background in

of the Year. Sue is currently

exemplary knowledge and

education, health services,

the Speaker of the Tasmanian

skill will ensure OneCare’s

human resources and mental

House of Assembly.

growth and sustainability.

Gaye has been a member of our
Board since 2010 and currently
chairs OneCare’s Growth &
Development Committee.
She is currently an Alderman
with the Glenorchy City
Council. She was previously
employed at a senior level in
the education and aged care

sector.

health services.
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Our Governance Structure

We all have a
laugh, share
jokes and enjoy
sharing a meal.
The staff will do
everything they
can to make sure
you are happy and
comfortable.

Our Independent Committee

Mr Andrew Crane

Mr Daniel Richards

Ms Karen Linegar

Independent Member of

Independent Member

Independent Member

Growth & Development

of Audit, Finance & Risk

of Clinical Governance

Committee

Committee

Committee

Andrew has a long affiliation

Daniel has worked at Accru

Karen’s commitment to study

with OneCare that goes back

Hobart for over 20 years.

and research resulted in her

more than 10 years. He has

He has extensive experience

worked broadly in the aged

across a broad range of

care sector for more than

industries and provides

21 years and offers valuable

advice on tax planning,

strategic and operational

business structures and

knowledge that influences

financial management. As

and enhances the financial

well as being a Chartered

position of our organisation.

Accountant, Daniel is also a
qualified Financial Planner.



Max | The Manor

appointment as an Adjunct
Associate Professor with
the University of Tasmania.
Karen led the development of
various nursing programs and
implemented an interdisciplinary
teaching program. Karen has a
strong clinical background and
provides leadership in clinical
governance and risk in her
workplace.

Our Governor
Mr Roger Richardson
Roger is a long-term contributor to OneCare. He has been
a Member for eleven years, Director for eight years and has
most recently served as Governor. OneCare benefits from his
significant expertise in the education and training sectors and
as a Director in the not-for-profit sector for more than 38 years
and a Rotarian for 24 years.

8
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Chairman’s Report
In last year’s Annual Report, I stated that the
headwinds we were anticipating had arrived.
Little did we realize it was just a mild breeze
before the storm to come.
To suggest that the past year was challenging
and draining would be an understatement and
would tend to underplay the unbelievable efforts
of our Management and Staff in every area of the
business.
Our team have risen to the challenges of the
pandemic and have done us proud.
Our clients have continued to receive excellent
care and security.

Year in review
The year commenced with the continued
implementation of the new Aged Care Standards,
in particular the refinement of Standard 8 relating

Pete and have come to know him, can attest to his
energy, enthusiasm and ability to undertake the
role. We trust we have a long and productive time
under his stewardship.
Due to Covid-19 there have been changes in
operational procedures which are noticeable.
These include checks at all points of entry to our
Residential Care facilities. On the negative side
there have been periods of lengthy lockdowns and
reduced visitor numbers brought about mainly by
Government rulings and at other times by a good
dose of common sense.

We undertake to continue to refine how we deal
with this situation if it occurs again, and I fear that
it will.

Much work was undertaken preparing for a Board
and Senior Management Summit to discuss
a OneCare Unique Model of Care. We are well
advanced in the development of this unique,
but highly workable model. It will prove to be of
immense value.
Shortly after the Summit a number of events took
place. The Covid-19 crisis arrived and we moved to
create protocols for dealing with the fallout. This
early development of the protocols put us in the
enviable position of being on the front foot as the
full extent of the problem became apparent.
Our CEO Peter Bell, chose to retire at this time and
we wish him a long and happy retirement.
We were most fortunate to recruit a new CEO from
our own ranks, namely our Executive Manager
of Operations, Peter Williams. Those who know

10
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In the face of a challenging year, I would like
to thank our new CEO, Peter Williams. Pete has
had to ‘hit the ground running’ and has clearly
demonstrated that he is the right man for the job
in these turbulent times.

strengthen the Committee structure, redefine the
realign the organisation to its Strategic Plan.

Phil Butler

These changes have tested us all to varying
degrees and many clients and their loved ones
have felt a sense of isolation and despair. We are
well aware of the effect this has had on our clients
and their families and OneCare has tried to do all it
can to lessen the impact.

to Governance matters. The Board response was to
Risk Register, review policies and procedures and

Our team have
risen to the
challenges of the
pandemic and
have done us
proud -

My Thanks

Our staff are the bedrock of our organisation.

I would like to sincerely thank our Board
of Directors for their contributions to our
organisation this year. Our Deputy Chairman Lou
Johnson; Directors Gaye Richardson, Leon Peck,
Hon. Sue Hickey MP and Geoff Squibb; have all
demonstrated great aptitude and generosity in
providing their time and expertise.

comfort and respect which they deserve. I would

Our Governance model is bolstered by the addition
of our Board Governor, Roger Richardson; our
Company Secretary and Chief Financial Officer,
Colin Stewart; and our Company Solicitor and
Governance Committee overseer, Louise Mollross.

A huge thank you to each and every one of you.

Likewise, our Independent Committee Members,
Daniel Richards, Karen Linegar and Andrew Crane
have given generously of their time and provided
invaluable assistance in their areas of expertise.
I thank them all for their assistance and wise
counsel.

They provide our residents with the care, support,
like to thank staff from all the Facilities, Home
Care, Corporate, Catering, Cleaning, Maintenance
and every area of the business.
In the face of rapid change and great challenges
brought by Covid-19, our staff have risen to the
occasion, and as I said earlier, have done us proud.

Likewise, volunteers and auxiliaries and our many
members across the state deserve our utmost
thanks. They are recognised by all at OneCare as

The Future
The road ahead for the Aged Care Sector may be
uncertain in this time of change, with ever rising
financial imposts and regulatory requirements.
It is long overdue for the Federal Government
to adequately fund and otherwise support older
Australians in residential care and those ageing at
home.
I cannot predict where the next year will take us,
nor can I say with any degree of certainty that it
will be markedly better than the latter part of the
year in review; but what I can say is that I have
the upmost faith in the OneCare team and great
confidence in our ability together, to face any
challenges ahead.
I conclude this report with great pride in
OneCare’s achievements and commend the Annual
Report to you.

being the ‘icing on the cake’ in providing love and
care to so many people.

Mr Phil Butler OAM
Chairman

OneCare Annual Report 2019-2020

11

Together,
we are
Our Aspirations
building a culture
where every person
is Over
respected
the nextfor
five years we want to achieve
their
position
some
ambitiousand
targets that will place
OneCare
as Tasmania’s
the
uniqueness
they leading aged care
services provider. We will strive to position
bring
to each role. ourselves as a well-respected and soughtout voice
in the health services industry.
Peter
Williams

but in how our staff treat and work with each
other. The simple act of human kindness is a very
powerful position to work from.

Communication
As the CEO, it is my responsibility to not only
but to also reinforce them at every opportunity.
Effective, accurate and regular communication
has been an essential part of my role during this
challenging year with Covid-19. I have focused on
providing communication to keep our residents,
consumers, staff and wider community informed
through video messaging, information letters, as
well as Facebook and website updates. Feedback
the frequency of our communication, the style and
accuracy of information provided has been valued

01
First Choice for
Aged Care Services

02
Be an Employer
of Choice

Recognised as the market leader in all of the

Recognised as the leading and most

I am actively forming longer term business

Communities that we serve.

attractive aged care employer in Tasmania.

partnerships with organisations such as the

by recipients.

Partnerships
University of Tasmania that enable our staff,
managers and leaders to be supported with
appropriate training and education to deliver a
positive workplace culture and quality of care.
Our residents and consumers living with mental
health challenges have also been supported with
the Richmond Fellowship program.

Strategic Plan
Our Strategic Plan provides the roadmap necessary
to stay on track and remain focused on the bigger
picture. Whilst the document itself has a definitive

As the CEO for OneCare Limited, I am extremely
proud of the workplace and culture that we
continue to develop and build upon.
As a registered nurse, my personal philosophy is
‘no one is above care’ meaning, regardless of our
employed position, we all have a responsibility to
provide personalised, contemporary and highquality care to our residents and consumers.

12
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Our Culture
Together, we are building a culture where every
person is respected for their position and the
uniqueness they bring to each role. A culture
where employees feel safe and are free from
bullying and harassment of any sort. A culture
where every employee delivers ‘above and beyond’
not just in service to our residents and consumers,

The Committee oversees the methodology by
which OneCare operates at every level and is
mindful of regulatory changes, industry best
practice and the compliance with policy and
procedures.

communicate our company’s vision and values

received has indicated that whilst we can improve

CEO’s Report

Governance

structure, the fluidity and agility in which we
apply it enables us to respond to our rapidly
changing industry. The foundations in which our
Strategic Plan have been created are anchored
to our core humanist philosophy. The Plan is the

Clinical Governance
Our clinical governance processes and monitoring
systems have continued to go from strength to
strength over the past 12 months. Operational
performance regarding incidents, complaints,
feedback and clinical initiatives against industry
benchmarks, highlight that OneCare Limited is in
a positive position in the delivery of personalised,
contemporary and safe care. Home Care and our
residential aged care homes are fully compliant
against the accreditation standards, each receiving
a 4-star compliance rating as noted on the My
Aged Care website.

Growth & Development
OneCare Limited continues to seek opportunities
to grow and maintain a sizeable footprint in the
Tasmanian aged care sector. Our focus is to ensure
our buildings and the environment in which our
residents, consumers and employees live and work
is safe.

Audit, Finance & Risk
Our Finance team are working hard to stabilise
and improve our financial position where
profits are re-invested back into our people and
infrastructure. The current pandemic crisis
has tested our capacity and added pressure to
budgetary outcomes in ways that could not have
been envisaged in the preceding twelve months.

province of the OneCare Board and is underpinned
by four Sub Committees:

Report Continues On Following Page
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CEO’s Report contd.

Residential Care

The Future
OneCare Limited continues to grow and reach
into our communities creating a solid foundation
within the aged care industry in Tasmania. We
are driven to be the provider of choice and walk
purposefully into the future with this front of
centre of our mind.
It is pleasing to advise we continue to maintain our
current five-star compliance rating against the
aged care accreditation standards in the delivery
of quality care. In addition, building a positive
workplace culture is, and will continue to be, a
core focus.

Thank You
Out of adversity often comes incredible stories
of humanity, stories that remind us of why we
work in the aged care industry. Across our five
residential care homes and the community
setting, our dedicated team has continued to
provide personalised care that is built on choice,
inclusivity and trust.

I personally wish to thank all our staff for the
positive contributions they have made over the
past year to enhance the lives of those who entrust
us with their care. I have seen firsthand the
positive impact you have made to our residents,
consumers and their loved ones through your
professional integrity and ethical decision making.
Your dedication, compassion and energy are what
makes OneCare Limited truly unique.
We are on a continual road of growth and
development, but I want to assure the wider
community that OneCare Limited remains a
leading provider of care to older Tasmanians.
Finally, on a personal note, may I thank the
Chairman, Phil Butler and the Board of OneCare
for the faith they have shown in me and my skillset
in allowing me to lead this wonderful organisation.

Supporting older Tasmanians
to live life how they choose.

Freshly cooked
nutritious meals

Our five facilities boast an extensive range of accessible
services, options and activities that make them unique. Our
staff have risen to the challenge of delivering these services
as fully as possible during a challenging time, within the
boundaries of social distancing procedures.

Outdoor &
activity areas

Activities include: vibrant leisure and lifestyle programs,
physiotherapy, exercise classes, art groups, school visits,
freshly cooked nutritious meals, cafes, beauty rooms,
hairdressers, regular pet therapy, monthly resident meetings,
a resident menu committee, plus a range of comfortable open

Mr Peter Williams
Chief Executive Officer

spaces (both indoor and outdoor) to relax and socialise.

Hair & beauty
salons and cafes

Our Locations
Pet therapy

1. Barossa Park Lodge
(Glenorchy)
2. Bishop Davies Court
(Kingston)

5
4

3

3. The Manor
(Kings Meadows)
4. Rubicon Grove
(Port Sorell)
5. Umina Park

1
2

Independence –
kitchens and lounges

(Burnie)

14
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Our expert
kitchen staff
prepare
more than
1000 fresh,
nutritious
meals every
day across the
state.

Texture Modified Menus at The Manor
We have worked hard at The Manor to

Moving forward the plan is to further develop

implement nutritious and delicious options for

our Moulded Texture Modified Menus. Moving

those on a texture modified diet.

away from the ‘4 Ice Cream Scoops’ style of

Residents who enjoy our Texture Modified
Menus have exactly the same choices as those
on Regular Diets. The Manor is very proud

presentation for Texture Modified Meals to
Moulded Food will increase appetites and
greatly improve the dining experience for all.

to offer all Residents the exact same Dessert
Menu no matter the prescribed texture and

Mr Clint Weston

to be the first OneCare Facility to introduce

Hospitality Services Manager

a Texture Modified Sandwich to those on an

The Manor

IDDSI Level 4 Pureed Diet.



Paige | Catering

Hospitality

Leisure & Lifestyle

Mealtime is an opportunity for us to provide

facilities, while maintaining strict hygiene

an enjoyable experience for all our residents.

standards. During this difficult time, our

At the heart of this are seasonal menus that

employees continued to provide exemplary

use fresh, local produce – including monthly

service and made every effort to ensure that

specials, such as Tasmanian scallops. To ensure

residents still enjoyed fresh & varied food in a

that the food we serve our residents remains

comfortable dining enviroment. We are very

of a consistently high standard, we’ve formed

proud of our hospitality staff for their efforts

a resident menu committee to generate ideas

during this year.

and feedback.

Volunteer Steven Elliston, Bishop Davies Court.

We have also committed to maintaining a fun

2020 brought with it some challenges in safely

and varied menu during this challenging time,

delivering hospitality services to our usual

continuing to celebrate special events and

high standards. The implementation of COVID

menus. We explore different foods and cultures,

19 safety and hygiene procedures meant that

holding regular themed meal celebrations.

residents now dined in a socially distanced

From Bastille Day, St Patrick’s Day, Pancake

manner, rather than in communal dining

Day to sporting grand finals, we always jump at

rooms. Our staff delivered trolley service to

the opportunity to have fun and create delicious

smaller dining rooms set up throughout our

food.

Steven is one of our dedicated volunteers

outstanding commitment and inspirational

at Bishop Davies Court and he provides

enthusiasm as a volunteer, particularly for

extraordinary support and friendship to our

older members of the community.

residents and staff every week. He’s been
with us for more than two years and is always
willing to help. He enjoys being on-hand to
provide social support and comfort to those in
need. Steven is respected and admired by many
for his great ability to befriend and care for our
residents. He also takes particular care of the
hens and gardens at Bishop Davies!
In early 2019, Steven was named Kingborough

He loves cricket and also volunteers with the
Kingborough Knights Cricket Club and has been
a weekly assistant over the past two cricket
seasons. Living with a disability doesn’t deter
him from being a remarkable volunteer. His
experience and will to learn enables him to
genuinely understand and appreciate the needs
of others, providing personalised assistance
and inspirational motivation.

Council’s Young Citizen of the Year, for his
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Leisure & Lifestyle
Moove & Groove
at Umina Park

Fostering a welcoming, active, vibrant community.

Since implementing the Moove and
Groove program, we have had great
success with being able to calm and
settle residents that are living with
Dementia.

We are always looking for ways to create joy
and happiness in the lives of our residents.
Our Leisure & Lifestyle teams across the
state proudly create a monthly calendar with
activities to suit everyone. In 2020, they were
challenged with finding ways to connect and
engage our consumers while complying with
social distancing guidelines due to COVID 19.
OneCare staff rose to the challenge, holding
socially distanced birthday parties, utilising
technology to keep residents connected with
their families with video calls, while continuing
to deliver a diverse calendar of activities that
could be enjoyed within the facilities.

Moove & Groove

One stand out example is a resident

A major leisure innovation introduced this year

Tamil cultural background. As his

at Onecare was our Moove & Groove program.
This program provides seniors with curated
audio and video programs, provided in a simple
to use format.
The innovative silent headphone technology
allows residents to listen together from
wherever they are, enabling them to share
in the listening experience. With podcasts,
extensive music playlists, radio stations and
videos available, the Moove & Groove program
offers seniors connection, stimulation and
purpose.

named Tharma, who is from a
dementia has progressed, he now
has some trouble understanding
English.
We asked Michelle from Moove and
Groove if she could add Tamil music
to the music category for us to
trial, and we incorporated this into
Tharma’s program.
This resident now has decreased
behaviours due to being able to
enjoy his music, which relaxes him.
He is much happier in himself now
and will indicate to us that he would
like the headphones on by pointing
to his ears.
Another value of this program is for
residents living with dementia who
would normally like to be on their

Community
choir

Movie
afternoons

own or just wander. These residents

Indoor bowls

Bus trips

come to life when the headphones
are being used for them. It works
with the wonderful stories they can
listen to or the music.
This program has helped give a lot
of enjoyment to residents and our
staff also love the looks on the faces
of residents when they are using
Moove and Groove.

Men’s shed

Gardening

Happy hour

Music
therapy

Leanne Auton
Leisure & Lifestyle Coordinator
Umina Park
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Clinical Governance
We are committed to providing safe quality care
though best practice and evidence-based research.

Covid-19 response
The start of the COVID 19 pandemic proved

Clinical Reviews & Quality
Indicator Programs

to be a challenging and rapidly developing

A Critical Systems Analysis (CSA) was

situation for OneCare. We were required

developed by the CEO and implemented this

to quickly filter through an abundance of

year.

incoming information and enact a rapid
response.

The CSA is intended for use primarily when
there is an adverse incident. It provides a

We chose to adopt a humanist approach to

consistent approach to reviewing adverse

Department of Health Directives, acting within

events, and for use as a learning tool by

the guidelines while adapting our policies and

the organization to identify gaps, support

procedures to suit the needs and requests of

and recommend changes in policy, practice

our consumers. We were proactive in adopting

and procedure, to reduce risk and improve

access codes, even before they were officially

outcomes to consumers and other stakeholders.

released.

Since implementation, we have rapidly seen

A thorough review of the Covid-19 response

benefits gained at every level of our business,

management plan has been completed

from point of care right through to governance

including OneCare successfully engaging

and risk management.

an infection control consultant to bolster
preparedness for and in response to Covid-19
or indeed any other outbreak or pandemic.
Infection control has been a major focus within


OneCare also commenced a National quality
indicator program in July 2019. OneCare data
is submitted via the MOA and survey program
each quarter.

the homecare and residential programs. This
includes the implementation of stronger
protective measures such as access screening,

Medication Management

continuing supply of PPE and a systems-based

OneCare is in the process of consideration for

approach applied at all services to ensure

implementation of an electronic medication

compliance with OneCare Policies & Procedures

system.

and legislated requirements.

Stephanie & Janet | Rubicon Grove | Photo taken prior to social distancing requirements

AutumnCare

Behavioural Management

A Major AutumnCare electronic care system

A Behavioural management advisory team

upgrade was completed in May 2020. This

(BMAT) has been developed at OneCare. This

version is now in alignment with the new

team is used as referral service by facilities, for

standards and uses appropriate language

comprehensive review of high-risk consumers.

accordingly. Additional upgrades occur as

The members consist of a geriatrician

required to maintain currency of the system.

psychiatrist, a consultant pharmacist, a GP,

As expected, due to access restrictions, social

facility managers and Clinical Care Managers,

distancing and a 100% uptake of flu vaccine, we

CQG&RU and consumer representatives.

did not see influenza have a heavy impact on
our facilities this year.

Lynnmaree Padman
Manager Quality & Care Systems

20
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People & Culture
We are focused on engaging the right people,
for the right place, at the right time.

OneCare is committed to supporting our people
personally and professionally. We proudly host
work placements and assist our staff in gaining
additional qualifications, whether it be clinical,
hospitality, administration or leisure and
lifestyle.

Respect At Work
Fostering a respectful workplace culture at



Raj | The Manor

OneCare was a key focus in 2019-2020. We
engaged a consultant trainer, Roz Taylor from
Respect At Work, who delivered a 6 session
course at The Manor.

People & Culture

The course aimed to ‘unpack respect, fairness
and empathy and the connection to your

Our staff

workplace policies and to legislation.’ It
also helped to identify both appropriate and

Total Staff

842

Casual Staff

27.67%

Permanent Staff

72.33%

Female

83%

The course covered a variety of topics,

Male

17%

including:

Aged 45+

48%

6 Respect At Work
Sessions

inappropriate workplace behaviours and the

Shaping OneCare for the future.

impact of each to OneCare’s workplace culture.

OneCare’s Flu Fighters

Benestar EAP

OneCare’s utmost priority is to ensure the

Our Employee Assistance Program continued

health and wellbeing of our people, residents

to deliver benefits to staff this year, supporting

and immediate community. In April 2019 we

them to help maintain their optimal health and

proudly launched a state-wide campaign to

wellbeing. This free, confidential and holistic

help fight the flu. We offered free flu shots to all

service is available to all OneCare staff and

staff, volunteers and residents’ families.

their family members. It offers professional,

•

What is respect?

•

Self-awareness and cultural self

90+ staff attendees

•

Unconscious bias and unlawful behaviour

state-wide

•

What behaviours are ok?

•

Personal standards & One Care standards

•

Perspectives and bystanders

•

Responsibilities

who had the highest vaccination percentage.

•

Getting back on track

Barossa Park Lodge in Glenorchy came out on

We have the right to
safe, productive and
respectful workplace
cultures where we can
just ‘get on with the
job’

To encourage vaccinations we offered an
incentive of $1000 prize money to the location

top as OneCare’s Best Flu Fighters with a 73%

OneCare Annual Report 2019 - 2020

support. can assist with everything from
mental health to relationships to exercise and
sleep.

staff vaccination rate. A great result! Staff were

Saying thank you

asked for fun ideas on what to spend the prize

This year, our remarkable staff have truly risen

money on that would benefit everyone. As a
These sessions were very well attended, with

result we transformed the staff room at Barossa

over 90 staff from The Manor taking the

Park, making it a relaxing, informal and

opportunity to learn.

comfortable space for staff to enjoy. Lounges,
bean bags, a coffee machine and television
further enhance this space. We look forward to
expanding this program in 2020 and achieving

Sharon | Rubicon
an even greater vaccination rate.

22

confidential guidance, coaching and personal

to the unique challenges presented by COVID
19. It is incredibly important to us that we
thank and recognise them for everything they
bring to OneCare. This year, in addition to our
regular events and recognition, we held special
events thanking our staff on Aged Care Day. We
will continue to embrace and develop initiatives
like these over the coming year.
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Vicki Hill
The Manor | Kings Meadows.

Vicki Hill has been involved with OneCare’s
Launceston facility, The Manor, for over 20
years. She began as a cleaner and upon her
retirement, she began volunteering with us. She
continues her involvement to this day!
Vicki recalls some of her fondest memories
of volunteering with OneCare, including a
variety of activities which brought smiles to the
residents’ faces. During her many years at The
Manor, she has enjoyed dressing up as a bunny
rabbit at Easter and distributing eggs, running
Melbourne Cup “race days”, decorating for
Halloween and holding fashion parades to
entertain residents.

Sandy Davenport has worked at The Manor in
Kings Meadows for over 17 years. She started
working in aged care later in her life after being

I just love putting a
smile on people’s faces!

a stay at home mum for many years. Sandy
chose to pursue a career in aged care after
visiting hospital for surgery and spending time
recovering in a shared room with several older
people. From this experience, Sandy reflected
that the aged care industry needed more
caring people to ensure our ageing community
received the care that they need and deserve.
Sandy started her new career journey by
completing her tertiary studies through Open
Learning. From this, she went on to achieve a
Certificate III in Community Services and Aged
Care. Since then, OneCare has supported her to
complete additional studies in mental health,
epilepsy and dementia. Sandy is currently
undertaking Understanding Dementia online
studies through Wicking Dementia Research

Vicki finds great joy in her service and
relationships with residents and their families.
During the COVID shutdown period, she deeply
missed the interactions and friendships which
bring her so much happiness and fulfilment.
Today, you can find Vicki by listening for the
tinkling bells of an ice cream truck. If you
follow the music, you’ll find her pushing a tiny
icecream cart down the halls of The Manor,
distributing frozen treats to residents, staff
and visitors alike. She also helps to run the
kiosk, raising much needed funds which have
provided many important upgrades for the
facility.
We thank Vicki and all of our volunteers for
their selfless service and generosity.
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Home Care
We are focused on growing our state-wide client
base and providing the services and support that
our clients choose.

With the Commonwealth Government offering
more Home Care packages to older Australians
to help them stay at home longer, OneCare’s
program supports our consumers to remain
healthy and happy in their own residence.
We provide people care in partnership with our
consumers through a range of programs – Home
Care Packages, Commonwealth Home Support
Program, Veteran’s Community Nursing,
Veteran’s Home Care, Fee for Service and

• Social support

consumers to provide them with quality care.
We also work hard to engage and communicate
with our staff, empowering them to provide high

They are inclusive, friendly and active groups
who embrace an independent lifestyle whilst
enjoying the benefits of living close by a

• Equipment hire and purchase

valuable consumers state-wide.

their patience and contributions to the changes
to the Home Care program. In the face of
challenges, we will continue our successes.

• Nursing services
• Massage therapy
• Allied health services, such as physiotherapy,
hydrotherapy and podiatry
PLUS
• Private Fee for Service

Barossa Park Lodge, Glenorchy
The Manor Gardens, Kings Meadows

• Gardening

Currently we provide Home Care services to 300+

provide to our consumers. And thank them for

Two locations

• Shopping

• Respite care (in-home and emergency)

dedicated staff for the care and support they

important part in our state-wide communities.

• Cleaning

quality care and support.

I would like to thank the enthusiastic and

homes, OneCare’s village residents play an

• Meal preparation

It is an exciting time in Home Care and I have

across the state. This involves engaging with our

Located on-site at three of our aged care

• Personal care

• Transport to appointments

to grow and develop our Home Care program

More than 200 residents enjoy an inclusive,
fulfilling lifestyle in our retirement communities.

Our support services include:

brokerage services for providers.

been fortunate to be given the opportunity

Independent Living

We offer personal,
tailored Home Care
packages.

Ms Judy Freeman
Home Care Manager

diverse range of services including cafes and
hairdressing salons, plus a calendar of regular
activities, such as group outings and bus trips.
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OneCare Limited Extract
of General Purpose
Financial Report
For the year ended 30 June 2020

Donations and Bequests

28

We are always looking for ways to enhance

Your valuable contribution is greatly

the lives of our residents – whether it be

appreciated and will help us enhance the lives

through innovative leisure and lifestyle

of our residents across Tasmania. To speak

programs, special events, inviting indoor

about making a donation or finding out more

and outdoor spaces, improved accessibility

about our Bequest Program, please contact

within our homes or perhaps new equipment

Nicole de la Mare on (03) 6220 1200 or email

and technology.

nicole.delamare@onecare.org.au
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Directors’ Report

Company Secretary

the directors considered that the financial

Mr Peter Bell - Appointed 26/04/2018 to

cannot be reasonably estimated for future

23/03/2020
The Directors of OneCare Limited submit herewith the annual financial report of the Company for the
financial year ended 30 June 2020.

Principal activities

Directors

The principal activity of the Company during

The names and particulars of the Directors of the Company during or since the end of the financial
year are:

the year was the care of the elderly and those
persons deemed appropriate in accommodation
provided by the Company. This care is provided

Name

Particulars

Special Responsibilities

Mr Phil Butler

Appointed—

Chair of Board of Directors

OAM, MAICD

AGM 31/10/2008

Appointed—

FCA, MAICD

AGM 31/10/2008

Appointed—

Richardson,

AGM 29/10/2010

MAICD
Mr Leon Peck

Appointed –

BA (Admin &

Board 24/10/2015

Economics):

housing units and property management.

Member of Growth & Development Committee

The net operating loss for the Company in the

Deputy Chair of Board of Directors
Chair of Audit, Finance & Risk Committee
Member of Governance Committee

Mrs Gaye

independent living units (ILUs), affordable

Review of operations

Ex-Officio Member of Clinical Governance Committee
Mr Lou Johnson

through residential and community care,

Chair of Governance Committee

Ex-Officio Member of Audit, Finance & Risk Committee

Chair of Growth & Development Committee

2020 financial year was $2.28m (2019: $5.77m
profit). Refer to the Chairman’s Report for
additional comments relating to the Company’s
operations for the financial year.

Significant events after
reporting date
Since the end of the financial year, there
have not been any new projects that have

Member of Governance Committee

commenced.

Chair of Clinical Governance Committee

Future developments

Member of Governance Committee

Cert Ed; JP

The Company is undertaking a feasibility study
on the development of a Retirement Village

Ms Susanne Hickey Appointed –
MBA, PHF, FAICD,

Mr Colin Stewart - Appointed 27/03/2020

29/4/2016

FAMI, CPM,

Member of Audit, Finance & Risk Committee
Member of Governance Committee

Grad. Cert. Digital
Marketing
Mr Geoff Squibb

Appointed –

JP, Dip Rec

AGM 27/10/2017

Member of Clinical Governance Committee
Member of Governance Committee

surrounding Rubicon Grove Aged Care, Port
Sorell.

impact of COVID-19 on the financial statements
financial periods. The Company continues
to monitor the developments, including any
requirements imposed by both the Australian
and Tasmanian Governments and the impact
on its operations.

Environmental regulations
The Directors are not aware of any matters
which would cause them to believe that the
Company has not complied with all relevant
environmental legislation as far as it concerns
the operations of the Company.

Dividends
The constitution of the Company states that the
Company must apply its income and property
solely towards the promotion of the objects
of the Company and must not pay or transfer
directly or indirectly any of its income and
property to any member by way of a dividend.

Indemnification of officers
and auditors
During the financial year, the Company paid a
premium in respect of a contract insuring the
Directors of the Company (as named above) and
all Officers of the Company and of any related
body corporate against a liability incurred as
such by a Director, Secretary or Officer to the
extent permitted by the Corporations Act 2001.
The contract of insurance prohibits disclosure
of the nature of the liability and the amount of

The outbreak of COVID-19 has caused

the premium. The Company has not otherwise,

disruption to businesses and economic

during or since the financial year, indemnified

activity across Australia, particularly in aged

or agreed to indemnify an officer or auditor of

care services. The Company has recorded all

the Company or of any related body corporate

additional government funding, and costs

against a liability incurred as such as an officer

associated with COVID-19, for the year ended

or auditor.

30 June 2020 in the financial statements. As the
situation remains fluid due to evolving changes
in government policy and ongoing COVID-19
cases across Australia, as at the date these
financial statements are authorised for issue,
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Directors’ meetings
The following table sets out the number of Directors’ meetings (including meetings of committees of

Auditor’s Independence Declaration

Directors) held during the financial year and the number of meetings attended by each Director (while
they were a Director or committee member). During the financial year eleven Board meetings, eleven
Growth and Development Committee meetings, eleven Audit, Finance & Risk Committee meetings; ten
Clinical Governance Committee and eleven Governance Committee meetings were held.

Board of

Directors:

Attended

Held

Attended

Committee

Held

Committee

Attended

Committee

Held

Committee

Governance

Attended

Governance

Held

Clinical

& Risk

Attended

Audit, Finance

Held

Directors

Growth &
Development

Mr Phil Butler

11

11

11

11

11

11

10

9

11

11

11

11

-

-

11

10

-

-

11

11

Mr Lou Johnson

11

11

-

-

11

11

-

-

11

11

Mr Leon Peck

11

11

-

-

-

-

10

10

11

11

11

11

11

11

-

-

-

-

11

11

11

11

-

-

-

-

10

10

11

11

Ms Susanne
Hickey

Mrs Gaye
Richardson
Mr Geoff Squibb

Members:

Crane*

Phone: +61 3 6237 7000
www.deloitte.com.au

25 September 2020

The Board Members
OneCare Limited
140 Macquarie Street
HOBART TAS 7000

Dear Board Members,
Auditor’s Independence Declaration to OneCare Limited
In accordance with Subdivision 60-C of the Australian Charities and Not-for-profits Commission Act 2012,
I am pleased to provide the following declaration of independence to the directors of OneCare Limited.

Independent

Mr Andrew

Deloitte Touche Tohmatsu
ABN 74 490 121 060
Level 8, 22 Elizabeth Street
Hobart, TAS, 7000
Australia

11

As lead audit partner for the audit of the financial statements of OneCare Limited for the financial year
ended 30 June 2020, I declare that to the best of my knowledge and belief, there have been no contraventions of:

11

Mr Daniel
Richards**

(i) the auditor independence requirements of the Australian Charities and Not-for-profit Commission
Act 2012 in relation to the audit; and

11

Ms Karen
Linegar***

10

(ii) any applicable code of professional conduct in relation to the audit.

10

9

Yours sincerely

* Independent Member of Growth & Development Committee.
** Independent Member of Audit, Finance & Risk Committee.

DELOITTE TOUCHE TOHMATSU

*** Independent Member of Clinical Governance Committee.
NB Meetings “Held” indicates meetings the Director/Independent Member was entitled to attend.

Auditor’s independence declaration
The auditor’s independence declaration is included on the next page of this financial report.
On behalf of the Directors

Carl Harris
Partner
Chartered Accountants

Mr Phil Butler, OAM
DIRECTOR (Chair)
Hobart, 25 September 2020
Liability limited by a scheme approved under Professional Standards Legislation.
Member of Deloitte Asia Pacific Limited and the Deloitte Network.
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Extract of Statement of Profit or Loss

Extract of Statement of
Comprehensive Income

For the year ended 30 June 2020
Note

2020

2019

$’000

$’000

For the year ended 30 June 2020
Note

2020

2019

$’000

$’000

(2,284)

5,773

Gain/(loss) on revaluation of Property, Plant and Equipment

-

(18,227)

Total other comprehensive income for the year

-

-

(2,284)

(12,454)

Recurrent income
Revenue

5a

49,958

48,501

Interest received

5b

7,914

4,754

57,872

53,255

Total recurrent revenue

profit or loss
6b

(40,609)

(37,660)

(3,638)

(3,828)

(3,774)

(690)

Materials and services

(9,734)

(9,988)

Other expenses

(2,641)

(3,183)

(60,396)

(55,349)

(2,524)

(2,094)

-

8,639

64

(948)

Capital grant

176

176

Total capital income

240

7,867

(2,284)

5,773

Depreciation and amortisation expenses
Finance costs

Total recurrent expenses

Net recurrent profit/(loss) for the year

Other comprehensive income
Items that will not be subsequently reclassified to the

Recurrent Expenses
Employee benefits expense

Net operating profit/(loss) for the year

6a

Total comprehensive income for the year

The statement of profit or loss should be read in conjunction with the accompanying notes.

Capital income
Change in fair value of investment property
Change in fair value of resident obligations

Net operating profit/(loss) for the year

The statement of profit or loss should be read in conjunction with the accompanying notes.
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Extract of Statement of
Financial Position

Extract of Statement of
Changes in Equity

For the year ended 30 June 2020

For the year ended 30 June 2020
Note

2020

2019

$’000

$’000

Retained
Earnings

Reserves

Total

$’000

$’000

$’000

40,225

38,355

78,580

5,773

-

5,773

-

(18,227)

(18,227)

5,773

(18,227)

(12,454)

Balance at 30 June 2019

45,998

20,128

66,126

Balance at 1 July 2019

45,998

20,128

66,126

(2,284)

-

(2,284)

-

-

-

(2,284)

-

(2,284)

43,714

20,128

63,842

Assets
Current Assets
Cash and cash equivalents

7

18,671

11,616

Trade and other receivables

8

719

601

Inventories

9

12

12

Other assets

10

Total Current Assets

357

421

19,759

12,650

Balance at 1 July 2018

Comprehensive income
Profit for the year
Gain/(loss) on revaluation of Property, Plant and
Equipment

Non-Current Assets
11,21

117,904

120,082

Investment property

12

52,930

52,822

Right of use asset

14

Property, plant and equipment

Total Non-Current Assets
Total Assets

375

-

171,209

172,904

190,968

185,554

Liabilities
Current Liabilities
Trade and other payables

15

2,957

2,499

Borrowings

16

2,482

3,277

Provisions

17

4,527

4,269

Resident obligations

18

96,693

87,529

Lease liabilities
Other current liabilities

13,14

221

-

17

1,430

808

108,310

98,382

Total Current Liabilities

Total comprehensive income for the year
attributable to the member of the company

Comprehensive income
Profit for the year
Gain/(loss) on revaluation of Property, Plant and
Equipment
Total comprehensive income for the year
attributable to the member of the company

Non-Current Liabilities
Trade and other payables

15

31

17

Borrowings

16

14,223

16,737
586

Provisions
Lease liabilities
Other non-current liabilities

17

877

13,14

155

-

19

3,530

3,706

Total Non-Current Liabilities

18,816

21,046

Total Liabilities

127,126

119,428

Net Assets

63,842

66,126

Balance at 30 June 2020

The statement of profit or loss should be read in conjunction with the accompanying notes.

Equity
Reserves
Retained earnings
Total Equity

20

20,128

20,128

43,714

45,998

63,842

66,126

The statement of financial position should be read in conjunction with the accompanying notes.

36

OneCare Annual Report 2019 - 2020

OneCare Annual Report 2019-2020

37

Extract of Statement of Cash Flows

Extract of Notes to
the Financial Statements

For the year ended 30 June 2020
Note

2020

2019

$’000

$’000

Cash flows from operating activities
Receipts from governments

37,958

37,385

Receipts from customers

15,293

13,729

Payments to suppliers and employees

(51,395)

(50,765)

Interest and other financial costs paid

(14)

-

1,842

349

Net cash provided by operating activities

Cash flows from investing activities
Purchase/construction of property, plant and equipment and

(1,341)

(4,043)

3

-

Independent living unit security deposits received

2,270

927

Independent living unit resident obligations refunded

(692)

(1,316)

Interest paid

(635)

(690)

199

310

(196)

(4,812)

investment property
Proceeds from sale of property, plant and equipment

Interest received
Net cash provided by (used in) investing activities

Cash flows from financing activities
Accommodation deposits received

26,275

23,140

(17,309)

(19,278)

(23)

(27)

Proceeds from interest bearing loans and borrowings

-

794

Repayment of interest bearing loans and borrowings

(3,309)

(2,864)

(225)

-

Net cash provided by (used in) financing activities

5,409

1,765

Net increase/(decrease) in cash held

7,055

(2,698)

Cash and cash equivalents at beginning of financial year

11,616

14,314

18,671

11,616

Accommodation deposits refunded
Net movement in resident trust funds

Payment of lease liability

Cash and cash equivalents at end of financial year
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1. G
 eneral information and
statement of compliance

2. A
 doption of new and revised
accounting standards

OneCare Limited (the Company) is a Public Company
Limited by Guarantee, incorporated and operating in
Australia. Registered office and Principal place of business
is 140 Macquarie Street, Hobart, Tasmania.

a. New and revised AASBs affecting amounts

These financial statements are general purpose financial
statements that have been prepared in accordance with
Australian Accounting Standards – Reduced Disclosure
Requirements and the Australian Charities and Not-forprofits Commission Act 2012. OneCare Ltd is a not-forprofit entity for the purpose of preparing the financial
statements.
The financial statements for the year ended 30 June 2020
were approved and authorised for issue by the Directors on
25 September 2020.

In the current year, OneCare has applied all relevant
amendments to Australian Accounting Standards and
Interpretations issued by the Australian Accounting
Standards Board that are effective for an annual period
that begins on or after 1 July 2019, AASB16 Leases, AASB
15 Revenue from Contracts with Customers and AASB
1058 Income of Not-for-Profit Entities and related
amending Standards. The adoption of all other new and
revised standards has not had any material impact on the
disclosures or on the amounts reported in the financial
statements.

Basis of preparation

AASB 16 Leases

The financial statements have been prepared using the
measurement bases specified by Australian Accounting
Standards for each type of asset, liability, income and
expense. The measurement bases are described below. All
amounts are presented in Australian dollars.

OneCare has initially applied AASB 16 Leases (“AASB 16”)
from 1 July 2019 using the modified retrospective approach.
OneCare has also elected to apply the practical expedient
that allows the standard to be applied only to contracts
that were previously identified as leases applying AASB 117
and AASB Interpretation 4 at the date of initial application.
Due to the transition method chosen, comparative
information throughout these financial statements has
not been restated to reflect the requirements of the new
standards.

The financial report has been prepared on a going concern
basis which assumes that the Company will be able to meet
its obligations as and when they fall due. The Company’s
current liabilities exceed current assets by $89m as at 30
June 2020 (2019: $86m). This mainly arises because of
the requirement to classify resident obligations, which
comprise refundable accommodation deposits and
Independent Living Unit resident obligations of $97m
(2019: $88m) as current liabilities. Accounting Standards
require that resident obligations are classified as current
because all residents have the right to terminate their
occupancy contract with short notice period, and OneCare
has no unconditional contractual right to defer settlement
for at least 12 months. Based on historic turnover
calculations, approximately 10% of residents are estimated
to leave each year and therefore it is not expected that the
full obligation to residents will fall due within one year.

reported and/or disclosures in the financial
statements

AASB 16 Leases replaced AASB 117 Leases and for lessees
eliminated the classifications of operating leases and
finance leases. Except for short-term leases and leases of
low-value assets, right-of-use assets and corresponding
lease liabilities are recognised in the statement of financial
position. Straight-line operating lease expense recognition
is replaced with a depreciation charge for the right-of-use
assets and an interest expense on the recognised lease
liabilities (included in finance costs). In the earlier periods
of the lease, the expenses associated with the lease under
AASB 16 will be higher when compared to lease expenses
under AASB 117. For classification within the statement of
cash flows, the interest portion is disclosed in operating
activities and the principal portion of the lease payments
are separately disclosed in financing activities. For lessor
accounting, the standard does not substantially change
how a lessor accounts for leases.
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AASB 1058 Income of Not-for-Profit Entities
and AASB 15 Revenue from Contracts with
Customers
In the current year, OneCare has applied AASB 1058 Income
of Not-for-Profit Entities (“AASB 1058”) and AASB 15
Revenue from Contracts with Customers (“AASB 15”).
OneCare has applied AASB 1058 and AASB 15 in accordance
with the Cumulative Effect method where the comparative
years are not restated.
AASB 1058 clarifies and simplifies the income recognition
requirements that apply to not-for-profit (NFP) entities,
in conjunction with AASB 15. The new income recognition
requirements shift the focus from a reciprocal/nonreciprocal basis to a basis of assessment that considers
the enforceability of a contract and the specificity of
performance obligations.
The core principle of the new income recognition
requirements in AASB 1058 is that when a NFP entity
enters into transactions where the consideration to acquire
an asset is significantly less than the fair value of the asset
principally to enable the entity to further its objectives,
the excess of the asset recognised (at fair value) over any
‘related amounts’ is recognised as income immediately.
An example of a ‘related amount’ is AASB 15 and in cases
where there is an ‘enforceable’ contract with a customer
with ‘sufficiently specific’ performance obligations,
income is recognised when (or as) the performance
obligations are satisfied under AASB 15, as opposed to any
excess above the related amounts that would be immediate
income recognition under AASB 1058.
Under AASB 15, an entity recognises revenue when
(or as) a performance obligation is satisfied, i.e. when
‘control’ of the goods or services underlying the particular
performance obligation is transferred to the customer.
AASB 15 introduces a 5-step approach to revenue
recognition, which is more prescriptive than AASB 118.

Directors’ Declaration

OneCare has applied the new income requirements to
its main revenue/income streams (Grants, Government
Revenue, Basic Daily Care Fees & Other Resident Fees).

Standards and Interpretations in issue not yet
adopted

Onecare limited
ACN 100 869 421

A number of new standards and amendments to the
standards are effective for annual periods beginning on or
after 1 January 2020 and earlier application is permitted.
However, OneCare has not early adopted the new or
amended standards in preparing these consolidated
financial statements.

Directors’ Declaration
For the year ended 30 June 2020

OneCare has considered the impact of these new or
amended standards and the potential changes to the
financial statements in the period of initial application,
and no material impact is expected upon adoption.

In accordance with a resolution of the Directors of Onecare
Limited, I declare that:
In the opinion of the Directors:

24. K
 ey management
personnel compensation

1.	The financial statements and notes are in accordance with the
Australian Charities and Not-for-profits Commission Act 2012:

The aggregate compensation made to key management

and

personnel of the Company is set out below:

a.	comply with Accounting Standards and the Australian
Directors

589

546

Executives

1,380

1,492

Total

1,969

2,038

Charities and Not-for-profits Commission Regulation
2013, and;
b.	give a true and fair view of the financial position as at 30 June
2020 and of the performance for the year ended on that date

31. Subsequent events

of the company.

There has not been any matter or circumstance, other
than that referred to in the financial statements or notes
thereto, that has arisen since the end of the financial
year, that has significantly affected, or may significantly
affect, the operations of the Company, the results of those
operations, or the state of affairs of the Company in future
financial years.

2.	In the Directors’ opinion there are reasonable grounds to
believe that the company will be able to pay its debts as and
when they become due and payable.
On behalf of the Directors:

5. Revenue and other income
Mr Phil Butler, OAM
(a) Revenue From Services

2020

2019

39,200

37,997

333

322

10,102

9,753

Other residents fees/charges

127

235

Other Service Income

196

194

49,958

48,501

Government Revenue
Property revenue
Basic Daily Care Fee
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(b) Other Income

2020

2019

Deferred Management Fee

1,011

994

584

558

Imputed Income on RADs
and Bonds

3,310

-

Daily Accommodation
Payment

2,415

2,335

Donations

168

126

Other Revenue

227

431

Banks & Other Financial
Institutions

199

310

7,914

4,754

Rental Revenue

Director (Chair)
25 September 2020
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Independent Auditor’s Report
Deloitte Touche Tohmatsu
ABN 74 490 121 060
Level 8, 22 Elizabeth Street
Hobart, TAS, 7000
Australia
Phone: +61 3 6237 7000
www.deloitte.com.au

Independent Auditor’s Report to the Members of
OneCare Limited
Opinion
We have audited the financial report of OneCare Limited (the “Entity”) which comprises the statement of
financial position as at 30 June 2020, the statement of profit or loss, statement of comprehensive income,
the statement of changes in equity and the statement of cash flows for the year then ended,
and notes to
v
the financial statements, including a summary of significant accounting policies and other explanatory
information, and the declaration by the directors.
In our opinion, the accompanying financial report of the Entity is in accordance with Division 60 of the
Australian Charities and Not-for-profits Commission Act 2012 (the “ACNC Act”), including:
(i)

giving a true and fair view of the Entity’s financial position as at 30 June 2020 and of its financial
performance for the year then ended; and

(ii)

complying with Australian Accounting Standards – Reduced Disclosure Requirements and Division
60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

In preparing the financial report, the directors are responsible for assessing the ability of the Entity to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the Entity or to cease
operations, or has no realistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of this financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Entity’s internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

•

Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Entity’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial report or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the Entity to cease to
continue as a going concern.

•

Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events
in a manner that achieves fair presentation.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of our report. We are independent of the Entity in accordance with the auditor independence requirements
of the ACNC Act and the ethical requirements of the Accounting Professional and Ethical Standards Board’s
APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the “Code”)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code.
We confirm that the independence declaration required by the ACNC Act, which has been given to the
directors of the Entity, would be in the same terms if given to the directors as at the time of this auditor’s
report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.
Other Information
The directors are responsible for the other information. The other information obtained at the date of this
auditor’s report comprises the Directors’ Report for the year ended 30 June 2020, but does not include
the financial report and our auditor’s report thereon.
Our opinion on the financial report does not cover the other information and we do not express any form
of assurance conclusion thereon.

We communicate with the directors regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

DELOITTE TOUCHE TOHMATSU

In connection with our audit of the financial report, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial report or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we
are required to report that fact. We have nothing to report in this regard.
Responsibilities of the Directors for the Financial Report
The directors are responsible for the preparation of the financial report that gives a true and fair view in
accordance with Australian Accounting Standards – Reduced Disclosure Regime and the ACNC Act and for
such internal control as the directors determine is necessary to enable the preparation of the financial
report that gives a true and fair view and is free from material misstatement, whether due to fraud or
error.

Carl Harris
Partner
Chartered Accountants
Hobart, 28 September 2020
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