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Our Locations
Corporate Office
140 Macquarie Street, Hobart TAS 7000

P: (03) 6220 1200

F: (03) 6220 1250

E: corporateoffice@onecare.org.au

Barossa Park Lodge Glenorchy
17a Clydesdale Avenue, Glenorchy TAS 7010

P: (03) 6208 0800

F: (03) 6208 0890

E: barossapark@onecare.org.au

Bishop Davies Court Kingston
27 Redwood Road, Kingston TAS 7050

P: (03) 6283 1100

F: (03) 6229 1603

E: bishopdaviescourt@onecare.org.au

The Manor Launceston
2 Guy Street, Kings Meadows TAS 7249

P: (03) 6345 2101

F: (03) 6343 2034

E: themanor@onecare.org.au

Rubicon Grove Port Sorell
89 Club Drive, Port Sorell TAS 7307

P: (03) 6427 5700

F: (03) 6427 5777

E: rubicongrove@onecare.org.au

Umina Park Burnie
22-42 Mooreville Road, Burnie TAS 7320

P: (03) 6433 5166

F: (03) 6433 5167

E: uminapark@onecare.org.au

Home Care Services North
2 Guy Street, Kings Meadows TAS 7249

P: (03) 6345 2124

F: (03) 6343 3615

E: homecare@onecare.org.au

Home Care Services South 

27 Redwood Road, Kingston TAS 7050 

P: (03) 6283 1115

F: (03) 6343 3615

E: homecare@onecare.org.au
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About Us
OneCare Limited is a leading provider of aged care services 

in Tasmania, supporting more than 2,000 people across the 

state.

We are a not-for-profit, aged care organisation with 

charity status. We work to the highest ethical standards to 

consistently produce high quality, best practice outcomes 

for our clients and their families. 

Our people are the key to the success of our exceptional, 

client-focused services. We value our people highly, 

knowing that our employees and volunteers are our brand 

and service. Our entire OneCare team promotes and 

embodies our organisational values and embraces a service 

culture of excellence, professionalism and warmth.

We have been providing residential aged care for more 

than 40 years, employ a combined staff of more than 800 

people, and offer a comprehensive range of services to our 

clients throughout the state.

At OneCare, we offer the highest quality service through 

supporting and caring for aged individuals and people with 

disability. Our services include residential aged care facilities, 

home care and independent living accommodation, all 

designed to help each one of our clients make the most of 

every day.

Our Values:
At OneCare, we embrace a service culture that is underpinned by our core values of:

Teamwork – we create a positive work environment through respect, teamwork and 
supportive working relationships to achieve great results. 

Making a difference  - we understand our clients’ needs and honour our commitments, 
build long term relationships and foster good communication.

Working safely - we demonstrate a Duty of Care for ourselves, our team mates and our 
clients in all that we do.

Respect - we are respectful, courteous and credible – value others and are valued. 

Continuous improvement - we improve the efficiency and effectiveness of everything 
we do through innovation, shared learning and personal development.  

We believe our alignment to these shared values is critical to our success. 
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CHAIRMAN’S REPORT
Following the Annual General Meeting in October 2016, Lou 

Johnson stood down as our Chairman, a position he had 

held for the preceding 8 years. His steady hand at the helm 

held us in good stead as we sailed through some turbulent 

times and has seen us emerge as a strong united entity. I 

take this opportunity to thank Lou for his dedicated service 

as Chairman and am pleased to report that given his years 

in business as an accountant he accepted my offer to Chair 

the Audit, Finance and Risk Committee. I am also pleased to 

report that Lou was appointed as Deputy Chairman enabling 

us to continue to draw on his wealth of experience and 

knowledge.  

I was proud to be elected by the Board as Chairman and on 

behalf of the OneCare Board it is my very great pleasure to 

present the annual report for the 2016/17 financial year to 

members and our community.

The year in review has seen us both consolidate our position 

in some areas and continue on a growth trajectory in others. 

Considerable maintenance projects have been undertaken 

at most sites, which, together with upgrades to Information 

Technology and Telephony, have allowed us to keep pace 

with contemporary practices in the aged care sector. 

As a result of the ever changing operating environment 

within our sector, a priority for the Board and the 

Management team has been to review our Five Year 

Strategic Plan, with a view to roll it forward on an annual 

basis, thereby always setting ourselves goals to aspire to. 

The four pillars of our 2017 to 2022 Strategic Plan are:

Our Clients: We provide the highest quality care and 

support for our existing and future clients, as a humanist 

organisation with the belief that the people we serve must 

determine how they wish to be cared for.

Our People: We recognise that only through our employees 

can we provide the care and respect that our clients 

deserve. We will support and encourage the efforts of 

our people, in a high performing and rewarding team 

environment.

Our Financials: We focus on financial sustainability 

to enable us to provide our clients with the care and 

support that they require, and to achieve a level of growth 

that enables us to thrive in an open and competitive 

marketplace.
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Our Governance: We operate under contemporary 

governance principles with cohesive collaboration between 

the Board, Senior Management and Staff and a focus on 

providing our clients with the care and support that they 

choose, and to achieve all the objectives of the organisation. 

We reconfirmed our long term commitment:

Our Purpose statement:  We are here to provide Tasmania 

with access to best practice care and assistance for older 

members of our communities in need of residential or home 

based support in their daily living.

The 2017-2022 Strategic Plan, will be our guide to future 

success.

Whilst OneCare can bask for a moment in the glow of good 

results for this period there is every indication that storm 

clouds are gathering for the Aged Care sector generally. 

Underfunding by successive Federal Governments (and 

the strong likelihood that it will continue) continues to test 

us; increased regulatory hurdles to leap, and more intense 

compliance costs conspire to create financial imposts 

and uncertainty that will impact, particularly on smaller 

providers. 

During the year in review we have witnessed the mergers 

and takeover of a number of local aged care providers 

by larger Tasmanian entities and, more recently, by large 

Mainland companies all seeking to achieve economies of 

scale by increased market share or a new market.

Whilst we take note of these market movements as 

interested bystanders I am pleased to report that OneCare 

are very well placed to meet any challenges ahead, but 

it may require us to continue to grow the business, and 

to that end our governance structure may need to be 

contemporised to take advantage of growth opportunities as 

they arise. 

Thankfully we have in our Chief Executive Officer, Norm 

Mcilfatrick, and his management team the capacity to meet 

those challenges head-on. 

I congratulate Norm and his team for overseeing excellent 

organisational performance in the past year. To my 

colleagues on the OneCare Board, I give my thanks for 

your continued dedication and strong collegiate support 

for myself and the executive team during a period of strong 

performance by the company.  It is with great confidence in 

OneCare’s continuing success that I commend this Annual 

Report to the Meeting.

Phil Butler 

OAM Chairman
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Before I move on to the detailed financial results, I would 

like to thank two very important groups of people. 

Firstly our clients, who continued with us at high occupancy 

levels, averaging over 95% in our 5 residential aged care 

facilities; our affordable housing units; our independent 

living units; and those serviced though our HomeCare 

Services. We will continue to place clients’ wants and needs 

at the centre of our thinking – how else could it be!

Our appreciation of our clients is closely followed by the 

high regard we have for our employees and volunteers. 

We recognise that the combined effort of each and every 

OneCare worker, whether full-time, part-time, casual or 

a volunteer has been a key success factor in enabling the 

company to achieve strong operating performance during 

the year. This is an industry that requires dedication and 

commitment to serving with dignity – my thanks to all who 

have made this their passion. 

The 2016/17 financial year has seen a continued 

consolidation of OneCare’s financial sustainability, building 

on the recovery seen in 2015/16. OneCare’s State-wide 

operations have delivered a strong surplus of $16.94M, 

compared to a $3.17M surplus in the previous year. This 

result is underpinned by the revaluation of our property 

assets, which added $13.51M to the surplus.  

The property valuations, carried out by independent 

valuation consultants KPMG, resulted in a substantial 

increase in OneCare’s property portfolio value since the 

previous valuation was carried out in 2011/12. The Board 

have adopted the new valuations, resulting in an increase in 

OneCare’s equity to $76.36M compared to our net equity 

position of $33.44M in 2015/16.

During the year OneCare continued our in-house capital 

redevelopment program, with the substantial $1.9M upgrade 

of 30 rooms at The Manor aged care facility well underway. 

Having commenced in September 2016, the final 8 room 

block at The Manor is due for completion in October 

2017. This redevelopment requires residents to relocate 

to temporary rooms, for up to 8 weeks, while their room 

is enlarged and modernised– I thank all residents of The 

Manor for their support of this project during the required 

disruption.  

Our capital investment program also included the 

continuation of a $10M Independent Living Unit 

development at Barossa Park in Glenorchy. As the first 

CEO’S REPORT
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stage in a potential 80 unit development, this project is 

well underway; with the final 8 units of 40 units due to be 

completed in November 2017. I am very pleased to say 

that the Units are proving very popular, with all completed 

units fully allocated, and those under construction in high 

demand.

With a view to the future, the Board have supported 

management efforts to further strengthen our financial 

sustainability.  New prudential limits have been set, to ensure 

our cash holdings provide adequate liquidity reserves; and 

we have increased our cash-holdings during the year, by 

over $7M to $15.65M. This will give us more capacity to 

internally fund future capital investment projects. Projects 

approved to commence in the first quarter of 2017/18 

include: a $2.5M project at Bishop Davies Court, which will 

add new centrally located kitchen and laundry facilities and 

4 new bedroom suites, as Stage 1 of further development of 

this facility; and a $6M project at Rubicon Grove, which will 

add an additional 20 bed aged care wing, a new community 

centre and tea house to this facility.

Overall, we have a very healthy balance sheet and financial 

position, which is very necessary in a continuously 

challenging economic and government funding 

environment. As mentioned by the Chairman, during the 

year the Board and Management reviewed our strategic 

objectives and direction in the context of this changing 

operating environment. In the changing world around 

us, I am pleased to report that the OneCare Board and 

Management reaffirmed our long term commitment to 

servicing Tasmanians in need – we plan to be here for a 

long while yet!

I would like to thank the Chairman, Phil Butler, OneCare 

Board members, all of the OneCare leadership team, and my 

executive assistant Tracy Long, for making my first full year 

at OneCare so enjoyable – and, of course,  for keeping me 

on my toes with the odd “curve ball”. 

Norm Mcilfatrick

Chief Executive Officer
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About the Board
Phil Butler OAM MAICD - Chairman

Phil has held the position of Chairman since October 2016.  Phil joined as a member of 

Umina Park Ltd in 2001 and later, after the amalgamation of Umina Park and St Luke’s 

Association, joined OneCare Ltd.  As Chairman, Phil is a member of the Governance, 

Growth and Development Committee and the Audit, Finance and Risk Committee.  Phil 

holds senior Office-Bearer Roles and Directorships with many community based and 

not-for-profit organisations. 

Lou Johnson FCA MAICD – Deputy Chairman

Lou has been a member of the OneCare Board for nine years, holding the position of 

Deputy Chairman since October 2016.  Lou is Chairman of the Audit, Finance and Risk 

Committee.  Lou has also been Chairman of the Institute of Chartered Accountants in 

Tasmania and served on the Institute’s National Committee.  As a Chartered Accountant, 

Lou was in public practice for 40 years and is now an advisor to the not-for-profit 

sector. Lou is currently Chairman of the Rotary Foundation in Australia and a member of 

the International Finance Committee meeting regularly in Chicago.

Sue Hickey MBA FAICD FAMI PHF

Sue has been a board member since April 2016, bringing with her over 26 years’ 

experience in small business management.  She was named Tasmanian Businesswoman 

of the Year in 2007 and has been included in the Tasmanian Honour Roll of Women 

2017.  Sue has a Master’s of Business and Administration and has also held a number of 

directorships for both private and not-for-profit boards. She is a Fellow of the Australian 

Institute of Company Directors as well as a Fellow of The Australian Marketing Institute.  

She has been a former President of the Rotary Club of Hobart and was awarded a 

Paul Harris Fellow for her work. Sue is currently the Lord Mayor of Hobart.  Sue is also 

a Dame of the Tasmanian Commandery, Order of Saint John of Jerusalem Knights 

Hospitaller (a not for profit community assistance organisation.)
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Leon Peck MAICD 

Leon has been a board member since November 2015 and is currently Chairman of 

the Governance, Growth & Development Committee.  Leon was initially employed 

as a secondary school teacher and later secured employment at Launceston General 

Hospital commencing a 23 year association with the Health Department in HR and 

general administration. He has since performed numerous roles in management and 

not-for-profit organisations, including the ownership and management of a hotel/

motel and employed by the Justice Department as a member of the Guardianship and 

Administration Board and the Mental Health Tribunal. Leon has also been a Rotarian for 

33 years, with two Presidential stints and awarded a Paul Harris Fellow.

Gaye Richardson MAICD

Gaye has been a board member since 2010 and was formerly employed at a senior level 

with the company. She is employed in an Executive role within the private education 

sector.  Gaye chairs the Board’s CEO Performance Review Committee and is a member 

of the Governance, Growth and Development Committee. She is a Director and Office 

Bearer on a number of community-based organisations and a Member of the Australian 

Institute of Company Directors.

Roger Richardson MAICD

Roger has been a board member since 2008.  He is currently a member of the Audit, 

Finance and Risk Committee. Roger has been a manager in education and training for 

most of his working life at regional and state levels. He has been a Director in the not-

for-profit sector for 39 years and a Rotarian for 25 years. Roger was awarded a Paul 

Harris Fellow in 2010 and is a member of the Australian Institute of Company Directors. 



12                                                                                                                                         OneCare Limited Annual Report 2016-17                                                                                             

Our Facilities
The OneCare community provides comprehensive services including:

• Residential aged care 

• Independent living  

• HomeCare services

• Affordable housing in partnership with the State Government

OneCare has five residential facilities across Tasmania: 

• Barossa Park Lodge (Glenorchy) including Independent Living Units, 

Affordable Housing and The Wellness Centre

• Bishop Davies Court (Kingston) 

• Rubicon Grove (Port Sorell) 

• The Manor Complex (Launceston) including Independent Living Units 

• Umina Park (Burnie) including Rental Accommodation 
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In March we welcomed a new Facility Manager Greg 

Burgess to Barossa Park.  This unique, purpose built facility 

continues to grow in reputation for the provision of quality 

care and personalised services that meet the individual 

needs of clients.

The kitchenettes in each of the four residential communal 

dining areas are available for residents and families to utilise 

providing for greater choice and social interaction.

Coupled with the open design, both indoor and outdoor, 

residents, families and visitors are spoiled for choice for 

special gatherings.

In addition to the modern Residential Aged Care Facility, 

the Barossa Park Seniors Precinct boasts the Dusty Miller 

Café, Koko Hairdressing Salon and the Salim Sultan Wellness 

Centre all of which are available for the general community 

to use and provide an opportunity to interact with Barossa 

Park residents and independent living unit tenants.

The ongoing expansion in the number and style of quality 

Independent Living Units only add to the attractiveness and 

appeal of Barossa Park Lodge. The units were showcased 

at a very successful Open Day event in April, providing the 

opportunity for people to inspect the units, while enjoying 

an offering of afternoon tea.  

All units built thus far have been sold and occupied with 

several others nearing completion being sold off the plan. 

A further eight units are planned for completion during the 

latter half of 2017.

Over the 2016/17 financial year Barossa Park Lodge had a 

successful Accreditation Audit conducted by the Aged Care 

Quality Agency and, as a consequence, is well prepared for 

the major three year Accreditation audit scheduled for early 

October 2017.

The range of Leisure and Lifestyle activities residents enjoy 

include, bus outings with shopping and lunches, pampering 

for the ladies, regular live entertainment in the Dusty Miller 

Café Coffee Club,  carpet bowls and eight ball competitions 

with Bishop Davies Court, bingo afternoons, cooking events, 

happy hour, movie afternoons and live footy afternoons on 

Saturday on Foxtel.

All of these activities are supported by a dedicated group 

of volunteers who we thank most sincerely for their 

commitment to our residents

Regular church services are also conducted in the 

Community Room.  

The “Men’s Club” introduced in mid-2016 has gone from 

strength to strength with the recent acquisition of an 8 ball 

table adding to the range of activities available.

For the first time Barossa Park Lodge conducted an in house 

ANZAC day commemoration service. The service was well 

attended by residents and it is proposed to continue to hold 

the commemoration service at the facility in future years.

As we move forward we will continue to build upon the 

strong reputation Barossa Park Lodge enjoys in the broader 

community and strive for excellence in the quality of care 

and services provided to our residents.

Barossa Park Lodge
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Bishop Davies Court welcomed the appointment of George 

Wilson, into the position of Facility Manager.  George’s 

passion and warmth signify the positive, caring team 

environment he has fostered with staff and residents.   

The major upgrade of Bishop Davies Court was also approved 

with building works commencing in the new financial year.  

The first stage of the redevelopment will see a new kitchen 

and laundry, plus an additional four resident suites, all on 

Level 2 of the facility. The $2.5 million project will create 

additional space and allow for further redevelopments of the 

facility in the future. 

Our hospitality team, headed by Hospitality Manager Jason 

Nicholson, are particularly looking forward to making use 

of the modern, spacious kitchen and laundry facilities, 

continuing the delivery of quality, nutritious meals to our 

residents. 

Bishop Davies Court residents also have the opportunity to 

enjoy a new dining experience with our Chefs Table event. 

They are able to have an insight into where and how their 

meals are prepared, while providing important feedback on 

taste and service. 

Our dedicated Leisure and Lifestyle department, led by their 

enthusiastic and supportive coordinator Kevin Abramczyk, 

provides a choice of individual and group activities for our 

residents.  An ongoing carpet bowls rivalry between our 

southern facilities is always entertaining and spirited.  

Participating and contributing to the community around us 

is important for our social wellbeing and this is evident in our 

support of community initiatives and fundraising events such 

as Australia’s Biggest Morning Tea and the Give Me for Kids 

Pyjama Day.  Over $500 was raised for the Cancer Council, 

championed by Betty Biega, who in the last 3 years has raised 

over $13,500, all thanks to her stalls of home-made goods.  

Our support recently extended to Martina Odwogo, one of 

hardest working Extended Care Assistants, whose family in 

Africa have faced some hard times.  Our staff rallied behind 

Martina to help raise enough money for Martina’s family to be 

able to rebuild their family home. 

The Star Award initiative also helps to promote our positive 

team environment as we recognise and acknowledge our 

staff each month at Bishop Davies Court.  The award recipient 

receives a certificate and a gift voucher and we congratulate 

the following staff members for their special efforts in the 

past year:

• Cristina Palmer

• Wendy D`Ettore

• Carina Coles

• Hilary Goff

• Elizabeth Hodge

• Elizabeth Wells

• Leanne Francis

• Leanne Wolf

• Steven Ellison

Proving yet again that our people definitely are our greatest 

resource and we are so lucky to have you all caring for others 

at our Kingston facility.   

Bishop Davies Court
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Rubicon Grove
Rubicon Grove proudly celebrated their 8th Anniversary in 

June, hosting a cocktail party for staff, residents and the 

general community at our Port Sorell facility.  

After opening in 2009, the state of the art facility has 

cemented its place in the tight-knit coastal community of 

Port Sorell, with high demand for the sea-side setting. 

Adding to its attractiveness are annual events such as Maree’s 

Garden Party in March and our in-house cruise event during 

Seniors Week in October. 

In addition, our themed-days such as Harmony Day and St 

Patrick’s Day are always well celebrated at Rubicon Grove 

with residents, staff and volunteers always looking forward to 

the activities and outings.  Australia Day saw everyone enjoy 

a game of Bocce on the lawns, followed by a wonderful 

BBQ lunch. We are very lucky to have Leanne Appleby who 

ensures our catering is always of a high standard. 

Such events would not be possible without the ongoing 

assistance of our wonderful volunteers and Kim Dempsey 

our Leisure and Lifestyle Coordinator who recently received 

a Vocation Award from the Rotary Club of Devonport South 

East in recognition of her dedication to improving the lives 

of older people living in Aged Care. Through an innovative 

lifestyle program Kim has been able to positively shift 

community attitudes to Aged Care, ensuring the strong link 

between our residents and their local community.  

Our commitment to community partnerships is high on 

our agenda with relationships developed between Rubicon 

Grove and the Lions Club of Port Sorell, the Rotary Club of 

Devonport South East, the Bridge of Hope church, Latrobe 

Council and government representatives. 

Music therapy, an on-site beautician and a hairdresser have 

been welcomed additions to the facility and only add to 

our offerings. The ongoing support of the Rubicon Grove 

Auxiliary sees a range of activities that encourage community 

involvement and enhance our clients’ needs at Rubicon 

Grove.

The Auxiliary sourced funding through Latrobe Council’s 

Community Grants Scheme in December, to establish our 

very own chicken coop and sensory garden. The interaction 

coupled with the responsibility of keeping the chickens fed 

and watered provides residents with additional meaning and 

value. While some enjoy active participation and collecting 

eggs daily, others relax by watching and listening to the 

chooks.

Our sensory garden includes brightly coloured garden 

furniture, aromatic herbs and flowers and the practicality of 

a vegetable garden as well as raised garden beds to cater for 

the limited mobility of clients. 

Collectively, the sensory garden also helps our residents with 

dementia, as they experience the enjoyment of plants while 

stimulating their memory and senses.

Occupancy will soon increase as Rubicon Grove at Port 

Sorell was licensed for a further 20 new suites by the 

Commonwealth Government, bringing the total number up 

to 80.  This will significantly expand our facility, providing for 

those baby boomers that are starting to make an impact on 

accommodation needs.  

We look forward to establishing a new wing, including 

a community room and a teahouse, keeping Rubicon 

Grove at pace with the growing demand for aged care 

accommodation, 
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The Manor Complex
Exciting times for The Manor Complex with a $1.9M upgrade 

of our Kings Meadows facility now well underway.  The 

redevelopment is taking place in 6 stages and includes 30 

new resident rooms.  The refurbishment will complement 

the homely atmosphere, while providing enlarged and 

modernised rooms for our residents to enjoy.  Having 

commenced in September, the project will see the final 8 

room block completed in October 2017.  

As always, Facility Manager, Damien Bailey and Clinical Care 

Manager Susan Cubitt ensure that the individual needs and 

safety of our clients is always a priority.  We thank all of our 

attentive staff and residents at The Manor Complex for their 

support of this exciting project during the disruptions and 

we look forward to the unveiling of the refurbishments.  

The catering operations, overseen by Tracey Grace, 

our Hospitality Services Manager, produce and deliver 

exceptional on-site catering each and every day with fresh 

and delicious meals that emphasise our growing focus on 

hospitality. 

While residents at The Manor enjoy accessing our range 

of private indoor and outdoor spaces, including relaxing 

lounges and garden areas, we also encourage active 

participation in shared activities such as Tai Chi and singing.   

Musical-based entertainment is often included with our 

events and activities, as we see many positive outcomes for 

residents who enjoy reminiscing to traditional songs.  Our 

Leisure and Lifestyle team combines effectively with care 

and catering staff to provide opportunities for involvement in 

a wide range of programs and outings that help to enhance 

the quality of life for our residents.

Since 2014, The Manor’s Social Club organises an annual 

Garden Party for residents, staff and their families. 

In the lead up to the event, organisers Lisa Hemley and Brett 

Sweeney coordinate the fundraising to bring together the 

entertainment, food and games for all to enjoy. 

Our fundraising includes raffles, casual clothes day and 

bingo with all money raised going directly towards the 

event. 

We are looking forward to this event in November and we’re 

excited and proud to be celebrating our 25 year anniversary 

this year.

Many new residents moved into the Independent Living 

Units at the Manor Gardens in the last year, with Yvette 

Castles, our Client Relationship Officer, providing the help 

and support needed to make them all feel at home.  The 

ideal location and the strong community spirit at The 

Manor Gardens make for a popular retirement living choice.  

The Residents’ Association play an integral role at The 

Manor Gardens, hosting monthly meetings and facilitating 

discussions to ensure everyone is updated with the latest on 

our services and amenties. 
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In May our largest facility welcomed Kim Gower, 

commencing her position as Facility Manager.  Kim’s passion 

for Aged Care is evident in her approach to the role and her 

agenda includes ensuring that all people under our care feel 

at home. Thank you to staff, residents and volunteers who 

have all made Kim feel welcome. 

Umina Park enjoys a partnership with the Somerset Rotary 

Club who provided an event sponsorship opportunity for 

OneCare.  The Australia Day Foreshore Fiesta event at 

Anzac Park allows for broader interactions with the Burnie 

community, while our residents can also attend to enjoy their 

celebrations.  We will continually seek such opportunities to 

reinforce positive engagement with the OneCare brand in the 

wider community.  

Our event calendar also includes in-house movie nights, 

themed dress-ups and outings to various community groups.  

Residents enjoy a wide ranging program consisting of a 

variety of individual and group activities. 

Such activities would not be possible without the efforts of 

our wonderful Leisure and Lifestyle team, along with our 

volunteers and catering team. 

Sarah Kubank, one of our wonderful Extended Care Assistants 

at Umina Park was recognised by Volunteering Services 

Australia at the TasTAFE Student Excellence Awards.  In 

March, Sarah was presented with the Classic Holidays and 

Volunteering Services Australia Healthy, Aged Care and 

Disability Award in front of national business and community 

leaders. 

Umina Park’s annual fundraiser for the Cancer Council was 

held recently in the form of The Biggest Afternoon Tea with a 

total of $400 being raised. In true community spirit, residents 

were busy creating items for the craft stall and cooking 

delicious treats prior to the event. We are proud of our 

residents, who are actively connecting to and making a real 

difference within our community.

Thank you to all residents, families, volunteers and staff that 

have made the past year a great success. We are looking 

forward to developing and sharing our long term (5 year) 

plan of Umina Park, including the Aged Facility and the 

surrounding land and buildings.  

Umina Park
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Home Care Services
As we are living longer and healthier lives, it is important 

that as we age, we have choice about our care.  The 

Government’s home care package reform, which took 

effect at the end of February, not only gives people more 

choice in their care, but choice with who delivers it.

Packages are now provided on a consumer directed care 

basis and centred on what best meets the needs of an 

individual.  Clients are now able to choose their provider 

and where to direct the Government subsidy to that 

provider.

In a changing HomeCare environment and an increasingly 

competitive Tasmanian market, OneCare was delighted to 

appoint John Snare as our Client Manager of HomeCare 

Services in May.  John and his team of HomeCare 

Coordinators are proactively creating awareness of our 

brand and service, working hard to reinforce OneCare in the 

wider community as the preferred provider for Tasmanian’s.  

At OneCare we believe that each of our clients has 

individual requirements and requests and we will always 

endeavour to satisfy these as far as possible. Often these 

individual requirements relate to how we actually provide 

our support and care.  This can range from how our Support 

Workers are making beds to how they are assisting with 

personal care such as showering. 

We are proud of the quality of our Support Workers and 

believe that their level of skill and care is unsurpassed. A 

professional team that will listen to their requests and do 

as much as possible to ensure that we maintain the highest 

level of care and service to all our clients.   

We’re also keeping our clients up to date with quarterly 

newsletters, including relevant information and government 

updates that will impact our OneCare services, plus some 

practical tips for them to get the most out of every day.  

Responses to our recent Client Survey provided results that 

were extremely heartening, reinforcing the quality service 

being provided by our Support Workers and Coordinators. 

We would like to take this opportunity to thank our clients 

for your continued support of OneCare HomeCare Services 

and letting us assist with your care needs and choices. 

John and his Home Care team are looking forward to 

continuing their provision of outstanding service to those 

Tasmanians requiring assistance at home.
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Our Volunteers
OneCare welcomes and values our committed volunteers 

and we’re always seeking passionate people who want 

to contribute and make a difference in the lives of our 

residents and staff.

Volunteering helps the community, provides invaluable 

support to our paid staff and makes a real difference in 

the lives of our residents. Volunteering is also enormously 

satisfying and rewarding for the volunteers themselves. 

OneCare volunteers make a tangible, positive impact and 

play a crucial role in helping us to provide opportunities to 

our residents that enrich their lives, every day.

There are many reasons why people volunteer - to help 

others in the community, to socialise, or maybe to learn 

some new skills.

For Pat Freeman, a long-term OneCare volunteer at 

Rubicon Grove in Port Sorell, it’s the sense of personal 

satisfaction that is gained, while she creates lasting 

memories.

At age 75, Pat Freeman has been volunteering at OneCare’s 

Rubicon Grove facility for the past 5 years, bringing with her 

a range of unique life skills and experience.

From assisting clients with their weekly shopping to washing 

and ironing duties and running various errands, she is 

tireless in her efforts.

Other volunteer opportunities may include, gardening 

services, bus driving, support with recreational activities or 

even just a walk and a chat.

Volunteer Week during May is just one way we celebrate 

and show our appreciation for our amazing volunteers, as 

their contributions are key to the success of the OneCare 

organisation.

OneCare would like to thank all of our staff, volunteers and the general community for helping us to meet 

the individual care needs of our clients in the provision of high quality care, while enriching the lives of many 

Tasmanians.   

We have many generous supporters and partners, and we appreciate all that you contribute to the 

communities we serve.

Acknowledgements
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Directors’ Report 

For the year ended 30 June 2017 

Directors’ Report 

The Directors of OneCare Limited submit herewith the annual financial report of the 

Company for the financial year ended 30 June 2017.   

Directors 

The names and particulars of the Directors of the Company during or since the end 

of the financial year are: 

Name Particulars Special Responsibilities 

Mr Phil Butler OAM, 

MAICD 

Appointed—AGM 

31/10/2008 

Chair Board of Directors since 
28/10/2016 

Member Board Governance, 
Growth and Development 
Committee  

Ex-Officio member of Audit 
Finance and Risk Committee 
since 28/10/2016 

Chair CEO Performance Review 
Committee until 24/11/2016, 
Member  since 24/11/2016 

Mr Lou Johnson  

FCA, MAICD 

Appointed – AGM 

31/10/2008 

 

Chair Board of Directors until 
28/10/2016 

Deputy Chair Board of Directors 
since 28/10/2016 

Chair Audit Finance and Risk 
Committee since 24/11/2016, 
Ex-Officio member until 
28/10/2016 
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Name Particulars Special Responsibilities 

Ex-Officio member of 
Governance Growth and 
Development committee until 
28/10/2016 

Member CEO Performance 
Review Committee  

Mr Roger Richardson 

Dip.Ind.Arts(Advanced) 

Grad.DipEd.Admin, TTC, 

MAICD 

Appointed - AGM 

31/10/2008 

Deputy Chair Board of Directors 
until 28/10/2016 

Chair Audit Finance and Risk 
Committee until 24/11/2016, 
Member  since 24/11/2016 

Member CEO Performance 
Review Committee since 
24/11/2016  

Mrs Gaye Richardson, 

MAICD 

Appointed - AGM 

29/10/2010 

Chair Board Governance, 
Growth and Development 
Committee until 24/11/2016, 
Member since 24/11/2016 

Chair CEO Performance Review 
Committee since 24/11/2016 

Mr Leon Peck 

BA (Admin & 

Economics): Cert Ed; JP 

Appointed – Board 

24/10/2015 

Chair Board Governance 
Growth and Development 
Committee since 24/11/2016, 
Member until 24/11/2016 

Member CEO Performance 
Review Committee since 
24/11/2016 

Ms Susanne Hickey  

MBA, PHF, FAICD, FAMI, 

CPM, Grad. Cert. Digital 

Marketing 

Appointed – 29/4/2016 Member Audit Finance and Risk 
Committee 

Member CEO Performance 
Review Committee since 
24/11/2016 
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Company Secretary 

Mr Glenn Hardwick  Appointed 30/10/2015 B Bus (Acc) CPA FGIA, FCIS GAICD 

Principal activities 

The principal activity of the Company during the year was the care of the elderly 

and those persons deemed appropriate in accommodation provided by the 

Company. This care is provided through residential and community care, 

independent living units, day care services, affordable housing units and property 

management. 

Review of operations 

The surplus for the Company in the 2017 financial year was $16.94M.  Refer to the 

CEO’s Report for additional comments relating to the Company's operations for the 

financial year. 

Significant events after reporting date 

Since the end of the financial year, the Company has closed the Day Care Centre 

operating at Umina Park; and commenced major construction activity at the 

Rubicon Grove and Bishop Davies Court facilities. 

Significant changes in the state of affairs 

During the financial year work continued on the construction of Independent Living 

Units at the Barossa Park site in Glenorchy and the upgrading of ensuites in residential 

rooms at The Manor in Launceston. 

 

Future developments 

The Company has commenced a strategic review of the Umina Park site in Burnie 

with a view to upgrade and development on that site. 
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Environmental regulations 

The Directors are not aware of any matters which would cause them to believe that 

the Company has not complied with all relevant environmental legislation as far as it 

concerns the operations of the Company. 

Dividends 

The Constitution of the Company states that the Company must apply its income 

and property solely towards the promotion of the objects of the Company and must 

not pay or transfer directly or indirectly any of its income and property to any 

member by way of a dividend. 

 

Indemnification of officers and auditors 

During the financial year, the Company paid a premium in respect of a contract 

insuring the Directors of the Company (as named above) and all Officers of the 

Company and of any related body corporate against a liability incurred as such by 

a Director, Secretary or Officer to the extent permitted by the Corporations Act 2001. 

The contract of insurance prohibits disclosure of the nature of the liability and the 

amount of the premium.  The Company has not otherwise, during or since the 

financial year, indemnified or agreed to indemnify an officer or auditor of the 

Company or of any related body corporate against a liability incurred as such as an 

officer or auditor. 

Directors’ meetings 

The following table sets out the number of Directors’ meetings (including meetings of 

committees of Directors) held during the financial year and the number of meetings 

attended by each Director (while they were a Director or committee member). 

During the financial year eleven Board meetings, nine Governance, Growth and 

Development Committee meetings, eleven Audit, Finance & Risk Committee 

meetings and six CEO Performance Review Committee meetings were held. 
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NB	  Meetings	  “Held”	  indicates	  meetings	  the	  Director	  was	  entitled	  to	  attend.	  
	  
Auditor’s	  Independence	  Declaration	  
	  
The auditor's independence declaration is included on the following page of 

this extract of the financial report. 

On behalf of the Directors 

 

Phil Butler 

Director (Chair) 

Hobart, 28 September 2017 

Directors 
Board of Directors 

Governance, Growth 
& Development 

Committee 

Audit, Finance & Risk 
Committee 

CEO Performance 
Review Committee 

Held Attended Held Attended Held Attended Held Attended 

Mr Phil Butler 11 11 9 9 7 7 6 6 

Ms Susanne 
Hickey 

11 10 - - 11 10 6 5 

Mr Lou Johnson 11 11 5 4 11 11 6 6 

Mr Leon Peck 11 11 9 9 - 1 6 6 

Mrs Gaye 
Richardson 

11 11 9 9 - 1 6 6 

Mr Roger 
Richardson 

11 11 - - 11 9 6 6 
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The Board Members 
OneCare Limited 
140 Macquarie Street 
HOBART TAS 7000 
 
 
28 September 2017 
 

Dear Board Members 
 

OneCare Limited 

In accordance with Subdivision 60-C of the Australian Charities and Not-for-profits Commission Act 
2012, I am pleased to provide the following declaration of independence to the directors of OneCare 
Limited. 

As lead audit partner for the audit of the financial statements of OneCare Limited for the financial year 
ended 30 June 2017, I declare that to the best of my knowledge and belief, there have been no 
contraventions of: 

 

(i) the auditor independence requirements of the Australian Charities and Not-for-profit 
Commission Act 2012 in relation to the audit; and 

 

(ii) any applicable code of professional conduct in relation to the audit. 

Yours sincerely 

 

 

 

 

 
Partner 
Chartered Accountants  
 

 

 

 

 

Liability limited by a scheme approved under Professional Standards Legislation.   

Member of Deloitte Touche Tohmatsu Limited
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STATEMENT OF PROFIT OR LOSS 

       FOR THE YEAR ENDED 30 JUNE 2017 

    

 
 

  

 

Note 

 

      2017 
 

2016 
Restated 

 
   

$'000 
 

$'000 
        Recurrent Income 

      
Revenue 5a 

 
54,714 

 
55,537 

 
Interest received 5b 

 
186 

 
134 

 
Total recurrent revenue 

  
54,900 

 
55,671 

 
       
Capital income 

      
Change in fair value of investment property 

  
14,263 

 

                     
-    

 
Change in fair value of resident obligations 

  
(744) 

 
(323) 

 
Capital grant 

  
176 

 
176 

 Net gain(loss) on disposal of property, plant 
and equipment 

  
              -               

 
51 

 
Total Capital Income 

  
13,695 

 
(96) 

 
       
Total income from continuing operations 

  
68,595 

 
55,575 

 
Expenses  

      
Employee benefits expense 

  
(35,224) 

 
(35,133) 

 
Depreciation and amortisation expenses 

  
(2,904) 

 
(2,482) 

 
Finance costs  

  
(771) 

 
(1,015) 

 
Materials and services 

  
(9,931) 

 
(9,902) 

 
Other expenses 

  
(2,825) 

 
(3,876) 

 
Total expenses 

  
(51,655) 

 
(52,408) 

        
Net operating profit/(loss) for the year 

  
16,941 

 
3,167 
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                                           STATEMENT OF COMPREHENSIVE INCOME 

       FOR THE YEAR ENDED 30 JUNE 2017 
 
 

       

 
 

 

2017 
 

2016 
Restated 

   
$ '000 

 
$ '000 

      
      

Profit for the year 
  

16,941 
 

3,167 

Other comprehensive income: 
           

Items that will not be subsequently reclassified to the profit or loss 
     

Gain/(loss) on revaluation of Property, Plant and Equipment 
  

25,980 
 

        -    

   
  

 
  

Total other comprehensive income for the year 
  

25,980 
 

        -    

Total comprehensive income for the year 
  

42,921 
 

3,167 
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STATEMENT OF FINANCIAL POSITION 

        AS AT 30 JUNE 2017 
        

 
 

 

2017 

 

2016 
Restated 

 

2016 (Opening) 
Restated 

   
$'000 

 
$'000 

 
$'000 

        ASSETS 
       CURRENT ASSETS 
       Cash and cash equivalents 
  

15,654 
 

9,548 
 

6,832 
Trade and other receivables 

  
1,693 

 
934 

 
2,214 

Inventories 
  

12 
 

12 
 

12 
Other assets 

  
621 

 
353 

 
1,668 

TOTAL CURRENT ASSETS 
  

17,981 

 

10,847 

 

10,726 

   
  

 
  

  NON-CURRENT ASSETS 
       

Other financial assets 
  

                          -    
 

575 
 

                            
-    

Property, plant and equipment 
  

135,800 
 

112,691 
 

104,288 
Investment property 

  
37,376 

 
14,644 

 
14,644 

TOTAL NON-CURRENT ASSETS 
  

173,176 

 

127,910 

 

118,932 

TOTAL ASSETS 
  

191,157 

 

138,756 

 

129,657 

   
  

 
  

  LIABILITIES 
       CURRENT LIABILITIES 
       Trade and other payables 
  

3,669 
 

3,481 
 

2,134 
Borrowings 

  
2,984 

 
4,991 

 
4,018 

Provisions 
  

3,857 
 

3,815 
 

3,105 
Resident obligations 

  
76,616 

 
62,331 

 
56,632 

Other current liabilities 
  

813 
 

648 
 

288 

TOTAL CURRENT LIABILITIES 
  

87,940 

 

75,267 

 

66,177 

   
  

 
  

  NON-CURRENT LIABILITIES 
       Trade and other payables 
  

29 
 

30 
 

26 
Borrowings 

  
22,081 

 
25,069 

 
28,134 

Provisions 
  

685 
 

712 
 

632 
Other non-current liabilities 

  
4,059 

 
4,235 

 
4,411 

TOTAL NON-CURRENT LIABILITIES 
  

26,852 

 

30,045 

 

33,203 

TOTAL LIABILITIES 
  

114,792 

 

105,313 

 

99,380 

NET ASSETS  
  

76,365 
 

33,444 
 

30,277 

   
  

 
  

  EQUITY 
       Reserves 
  

38,355 
 

11,473 
 

11,473 
Retained earnings 

  
38,010 

 
21,971 

 
18,804 

TOTAL EQUITY 
  

76,365 
 

33,444 
 

30,277 
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            STATEMENT OF CHANGES IN EQUITY 

            FOR THE YEAR ENDED 30 JUNE 2017 

            

 

  

 

 

      

 

    

     

Retained 
Earnings 

 
Reserves 

 
Total 

  
     

$'000 
 

$'000 
 

$'000 
              Balance at 1 July 2015     

18,804 
 

11,473 
 

30,277 
  Comprehensive income            Profit for the year 

    
3,167 

 
        -    

 
3,167 

  Balance at 30 June 2016  
   

21,971 
 

11,473 
 

33,444 
  

            Balance at 1 July 2016     
21,971 

 
11,473 

 
33,444 

  Comprehensive income            Profit for the year 
    

16,941 
 

        -    
 

16,941 
  

Gain/(loss) on revaluation of Property, 
Plant and Equipment 

    
          -    

 
25,980 

 
25,980 

  Total comprehensive income for the 
year attributable to the member of the 
company  

   
16,941 

 
25,980 

 
42,921 

  
            
Transfers 

    

         
(902) 

 
902 

 

           
-    

              Balance at 30 June 2017  
   

38,010 
 

38,355 
 

76,365 
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ONECARE LIMITED
ACN  100 869 421

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2017
Note 2017 2016

$'000 $'000

Cash flows from operating activities
Receipts from governments 39,497 44,182
Receipts from customers 14,904 12,398
Payments to suppliers and employees (48,239) (47,748)
Interest paid (771) (1,015)
Net cash provided by operating activities 5,391 7,817

Cash flows from investing activities
Purchase/construction of property, plant and equipment and investment
property (8,502) (10,905)
Proceeds from sale of property, plant and equipment - 51
Independent living unit security deposits received 9,272 2,705
Independent living unit resident obligations refunded (2,277) (2,277)
Interest received 186 134
Net cash provided by (used in) investing activities (1,321) (10,292)

Cash flows from financing activities
Accommodation deposits received 20,487 19,431
Accommodation deposits refunded (13,390) (12,152)
Net movement in resident trust funds (65) 4
Proceeds from interest bearing loans and borrowings - 1,098
Repayment of interest bearing loans and borrowings (4,995) (3,189)
Net cash provided by (used in) financing activities 2,037 5,192

Net increase in cash held 6,107 2,717
Cash and cash equivalents at beginning of financial year 9,548 6,831
Cash and cash equivalents at end of financial year 3(a) 15,654 9,548
The statement of cash flows should be read in conjunction with the accompanying notes.

Page 12
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EXTRACT OF NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2017 

1. GENERAL INFORMATION AND STATEMENT OF COMPLIANCE 

OneCare Limited is a Public Company Limited by Guarantee, incorporated and operating in 
Australia. Registered office and Principal place of business is 140 Macquarie Street, Hobart, 
Tasmania.  

Basis of preparation 

The financial statements have been prepared using the measurement bases specified by 
Australian Accounting Standards for each type of asset, liability, income and expense. The 
measurement bases are described below. All amounts are presented in Australian dollars. 

The financial report has been prepared on a going concern basis which assumes that the 
Company will be able to meet its obligations as and when they fall due. The Company's 
current liabilities exceed current assets by $69m as at 30 June 2017 (2016: $64m). This mainly 
arises because of the requirement to classify resident obligations, which comprise refundable 
accommodation deposits and Independent Living Unit resident obligations of $77m (2016: 
$62m) as current liabilities.   

2. ADOPTION OF NEW AND REVISED ACCOUNTING STANDARDS 

The Company has adopted all of the new and revised Standards and Interpretations issued 
by the Australian Accounting Standards Board (AASB) that are mandatory for the current 
annual reporting period. 

Any new, revised or amending Accounting Standards or Interpretations that are not yet 
mandatory have not been early adopted. The adoption of these new and revised Standards 
and Interpretations has not resulted in any changes to the Company's accounts reported for 
the current or prior years. 

5. REVENUE AND OTHER INCOME 

   2017 
  

2016 

   
$'000 

  
$'000 

       

 
REVENUE AND OTHER INCOME      

(a) Rental and property revenue 
 

1,431 
  

1,045 

 
Donations 

 
7 

  
16 

 
Other revenue 

 
311 

  
263 

 
Government subsidies 

 
40,415 

  
41,543 

 
Resident fees and charges 

 
12,550 

  
12,670 

 
Total recurrent revenue 

 
54,714 

  
55,537 

 
 

 
 

  
 

(b) Interest received from: 
 

 
  

 

 
Banks and other financial institutions 

 
186 

  
134 
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EXTRACT OF NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2017 

 

 

 
 

  25. KEY MANAGEMENT PERSONNEL COMPENSATION 

  
        

   
 

 

  
The aggregate compensation made to key management personnel of the Company is set out below:  

 

     
2017 

 
2016 

     
$'000 

 
$'000 

Directors 
    

524 
 

523 

Executives 
    

1,596 
 

2,056 

Total 
    

2,120 
 

2,579 

         

 

 

  29. SUBSEQUENT EVENTS  

 

 

 

   
 

There has not been any matter or circumstance, other than that referred to in the financial 
statements or notes thereto, that has arisen since the end of the financial year, that has significantly 
affected, or may significantly affect, the operations of the Company, the results of those operations, 
or the state of affairs of the Company in future financial years. 
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DIRECTORS DECLARATION 

  

In accordance with a resolution of the director of OneCare Limited, I declare that: 

 

In the opinion of the directors: 

 

1. The financial statements and notes of the Company are in accordance with the 
Australian Charities and Not-for-profits Commission Act 2012, and 

 

a) comply with Accounting Standards and ACNC Regulations Act 2013, and; 

b) give a true and fair view of the Company’s financial position as at 30 June 2017 
and of its performance for the year ended on that date.  

 

2. In the director's opinion there are reasonable grounds to believe that the company 
will be able to pay its debts as and when they become due and payable 

 

On behalf of the directors: 

 

 

Phil Butler  

DIRECTOR (Chair) 

28 September 2017
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Independent Auditor’s Report to the 

Members of OneCare Limited 

Opinion 

We have audited the financial report, being a general purpose financial report, of OneCare 
Limited (the “Entity”) comprises the statement of financial position as at 30 June 2017, the 
statement of profit or loss, the statement of comprehensive income, the statement of changes 
in equity and the statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies and other explanatory 
information, and the declaration by the directors. 

In our opinion, the accompanying financial report of the Entity is in accordance with Division 60 
of the Australian Charities and Not-for-profits Commission Act 2012 (Cth) (the ACNC Act), 
including: 

(i) giving a true and fair view of the Entity’s financial position as at 30 June 2017 and of its 
financial performance for the year ended; and 

 

(ii) complying with Australian Accounting Standards – Reduced Disclosure Regime and 
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 

 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the 
Financial Report section of our report. We are independent of the Entity in accordance with the 
auditor independence requirements of the ACNC Act and the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (the “Code”) that are relevant to our audit of the financial report in Australia. We 
have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion. 

Other Information 

The directors are responsible for the other information. The other information comprises the 
information included in the Directors’ Report for the year ended 30 June 2017, which is included on 
pages 3 to 6, but does not include the financial report and our auditor’s report thereon. 

Our opinion on the financial report does not cover the other information and we do not express 
any form of assurance conclusion thereon. In connection with our audit of the financial report, 
our responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial report or our knowledge obtained in the 
audit,  

Deloitte	  Touche	  Tohmatsu	  
ABN	  74	  490	  121	  060	  

	  
Level	  8	  

22	  Elizabeth	  Street	  
HOBART	  	  TAS	  	  7000	  

GPO	  BOX	  777	  
HOBART	  	  TAS	  	  7001	  Australia	  	  

	  
Tel:	  +61	  3	  6237	  7000	  
Fax:	  +61	  3	  6237	  7001	  

www.deloitee.com.au	  	  
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or otherwise appears to be materially misstated. If, based on the work we have performed, we 
conclude that there is a material misstatement of this other information, we are required to 
report that fact. We have nothing to report in this regard. 

Responsibilities of the Directors for the Financial Report 

The directors of the Entity are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards – Reduced Disclosure 
Regime and the ACNC Act and for such internal control as the directors determine is necessary to 
enable the preparation of the financial report that gives a true and fair view and is free from 
material misstatement, whether due to fraud or error. 

In preparing the financial report, the directors or management are responsible for assessing the 
ability of the Entity to continue as a going concern, disclosing, as applicable, matters related to 
going concern and using the going concern basis of accounting unless the directors either intend to 
liquidate the Entity or to cease operations, or has no realistic alternative but to do so. 

Auditor’s Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a 
guarantee that an audit conducted in accordance with the Australian Auditing Standards will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error 
and are considered material if, individually or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also 

· Identify and assess the risks of material misstatement of the financial report, whether due 
to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

 

· Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the Entity’s internal control. 

 

· Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the directors. 

 

· Conclude on the appropriateness of the directors’ use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Entity’s ability 
to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial 
report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor’s report. However, 
future events or conditions may cause the Entity to cease to continue as a going concern. 
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· Evaluate the overall presentation, structure and content of the financial report, including 
the disclosures, and whether the financial report represents the underlying transactions 
and events in a manner that achieves fair presentation. 
 

We communicate with the directors regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit. 

 

 

DELOITTE TOUCHE TOHMATSU 

 

 

 

 

Carl	  Harris	  
Partner	  
Chartered	  Accountants	  
Hobart,	  29	  September	  2017
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